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IH®OOPMALIA 10 TIPABUJ HAJJAHHSA KOLITIB
TA BAHKIBCBKUX METAJIIB Y KPEJIUT
(ITy6niuna nmpono3uuis y po3yMinHi 1. 24 [TonoxxeHns npo indopMariiitne 3ade3nedeHns GiHaHCOBUMHU
yCTaHOBaMH CIIO’KMBAUiB I[0JJ0 HAJJAHHS ITOCIYT CIOXXUBYOTO KPEIUTYBAHHS, 3aTBEP/PKEHOTO
[Tocranosoto I1paeninns Hamionansnoro banky Ykpainu Bix 05.10.2021 p. Ne100)

[oBHe HalimeHnyBaHHS iHAHCOBOT
YCTaHOBH

TOBAPHCTBO 3 OBMEXEHOIO BI/IIIOBIJJAJIBHICTIO
«DPIHAHCOBA KOMITAHIA «€ I'POLII»

InenTudikamiiumii Kox Ta
MICIIE3HAXO/PKEHHsI (hiHAHCOBOT YCTAHOBH

Kon 3a €/IPTIOY 43509084
49044, m. 1ninpo, Byn. llleBuenka (IlleBuenkiBcrkuit, CobopHUit
paiionn), 51/1

KonTakTHa iHpopMariis Ta anpeca
BJIacHOTO BeOcaiiTa (iHaHCOBOT yCTaHOBU

Howmep Tenedony: 0800400300
Anpeca enektponHoi nomrry: info@egroshi.in.ua
Beocaiit Kpenuronasus: https://e-groshi.com/

lNnepriocuiaHHs Ha BiJIOMOCTI PO
CBIZOILITBO, JIIIEH31] Ta JO3BOJIN, HaJaH1
(hiHaHCOBIH ycTaHOBI

CBi101TBO PO peecTpaltiro hiHaHCOBOI YCTAHOBU
Jlinensist

lNnepnocunanns Ha [lepkaBHUN peecTp
(hiHAaHCOBHX YCTaHOB Ha CTOPIHIII
odimiitHoro [HTEpHET-TIpEICTABHAUIITBA
HarmionansHoro GaHKy

https://bank.gov.ua/ua/supervision/nonbanks/registers-lists

BimomocTi ipo BuM (hiHAHCOBUX MOCIYT,
110 HA/IAIOTHCS (DIHAHCOBOIO YCTaHOBOIO
CIIO’KUBAYY, TIIEPHOCHIaHHS Ha
BeOCTOPIHKY (D iHAHCOBOI YCTaHOBH, JIe
PO3MIIIIEHO iICTOTHI XapaKTEPUCTUKU
TIOCJTYTH 3 HaJIaHHS CII0)KUBYOTO KPEJUTY

HananHs KOIITIB Ta 0aHKIBCBKUX METAIIB Yy KPEIUT:

https://e-groshi.com/poslugy/

lNnepnocunanus Ha BeOCTOPiHKY
(iHAHCOBO1 YCTaHOBH, JI¢ PO3MILLIEHO
1H(hOPMAIIIIO ITPO MOPSIOK 1 IPOLEYPY
3aXHCTY IEPCOHATBHUX JaHUX
(yxirouarouy BUTATH 3 HUX)

ITonoxkeHHs 1po 00pOOKY 1 3aXKUCT NEPCOHATBHUX JAHUX
[MomniTrka KoH(DIIEeHIIIHOCTI, 0OPOOKHU Ta 3aXUCTY
IIEPCOHAIBHUX JIAHUX

[opsmox xiii piHaHCOBOT yCTaHOBH B pasi
HEBUKOHAHHS CIOXXKMBa4eM 00OB'S3KiB
3T1IHO 3 JOTOBOPOM TIPO CIIOKUBYHIA
KpEIUT

[Tops10k po6OTH 13 IIPOCTPOUYEHOKO 3a00PTrOBAHICTIO

lNnepriocuianHs Ha BHYTPINIHIN
JOKYMEHT (BUTST) iHAHCOBOI yCTaHOBH,
SIKMH PErylaMeHTY€E MOPSAO0K PO3IILLLY
(iHAHCOBOIO YCTaHOBOIO 3BEPHEHD
CTOKHMBAaYiB, a TAKOX TiMEPHOCHIIAHHS Ha
po3nin "3axucT npaB COKMBadiB" Ha
cTopiHui oginiitHoro [uTepueT-

[TosokeHHs IIPO MOPSIIOK PO3MIISIAY 3BEPHEHD CIIOKMBAUIB
(hiHaHCOBMX IOCIIYT

[opsIok TPpUWHATTS Ta PO3TIISTY TOBIAOMIICHB ITPO HAJICKHICTh
0Cc00H J10 3aXHUIIEHOT KaTeropii

Odiuiitae InTepHeT-nipeacTaBHULTBO HalrtioHansHoro 0aHky, ae
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npencraBHunTBa HaronansHoro 0aHky,
JIe PO3MIIICHO 1H(OPMAITiTO TTPO PO3TIISLT
3BEpHEHb

PO3MIIIEeHO iH(OPMAITIFO TTPO PO3TIIS 3BEPHEHD:
https://bank.gov.ua/ua/consumer-protection

Hara HaOpaHHS YMHHOCTI My OIi9HOI0
MIPOTIO3UIER0 (0PEPTOrO)

17.09.2026

[NonepemxeHHs PO Te, 1O MiANHCAHHS
CTHOXKMBa4YeM MyOJIi4HOT MPOMO3UIiT
(odeptn) mependavae HagaHHS HOTO
3roJM Ha 3a3HauY€Hi yMOBH HaJaHHS
CIOKHBYOTO KPEAUTY

Ilepen  ykmageHHsM  goroBopy — nosukd  CrioxuBay
O3HaOMITIIOEThesl 3 TIpaBUIaMy HaJlaHHS TPOIIOBUX KOIUTIB Y
nmo3uky (IIpaBmma) Ta, BimmoBimHo, akmentye 1o [lyOmiuny
Npono3uliio (opepTy), Mpo IO MPOCTABISE BIAMOBIAHY BIIMITKY.
[Minnucanusm  JloroBopy TO3MKH Ha YMOBax OOpaHHX
CIIO)KMBAYeM OCTAaHHIN MiATBEpP/KY€E HaJaHHS CBOEI 3roAu Ha
3a3Ha4YeHi YMOBH HaJaHHS CIIOKHBYOTO KPEIUTY.
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ITPABUJIA HATAHHA KOLITIB TA BAHKIBCBKUX METAJIIB Y KPEJIUT
1. 3AT'AJIBHI IOJIOKEHHS

1.1. TlpaBwia HamaHHS KOIITIB Ta OaHKIBCBKMX MeTaliB y Kpeaut (Hamami - «lIpaBumay)
TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «®IHAHCOBA KOMIIAHIA «€
I'POLLI» (mamami — «Kpemuromamenpb», «KommaHis») BH3HA4YalOTh TEPETiK Ta OMHC BHIIB TOCIYT,
HOpSIOK Ta yMOBU HajaaHHs KpenuTonmaBiem KomTiB Ta OaHKIBCBKHX METaliB y KpEeIuT, MpaBa Ta
00O0B'sI3KM CTOPIH, MOPAIOK B3aeMoii 31 CriojkuBauaMu Ta iHIIYy iH(popMalito, HeoOXiIHY Ui YKIIadaHHS
Ta HaJIS)KHOTO BUKOHAHHS YMOB €JIEKTPOHHOTO JIOTOBOPY, a TAKOXK PETYJIIOIOThH BITHOCHHH, 1110 BAHUKAIOTh
mix Kpenuronasiem ta Kiientom.

1.2. [IlpaBuna po3pobisieni y iamoBigHocTi g0 Koncrutymii Ykpainu, [luBiapHOTO KOAEKCY
Ykpainu, 3akony Ykpainu «lIpo ¢dinancoBi nociyru Ta ¢iHaHcoBi kommaHii», 3akony Ykpainu «IIpo
3amo0iraHHs Ta NPOTUIII0 Jieramizamii (BiIMHBaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM,
¢diHaHCYBaHHIO TepOpU3My Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacoBOrO 3HUIICHHS», 3aKOHY
VYxpaiau «IIpo enexTpoHHY KOMepIito», 3akoHy YKpainu «lIpo 3axucT mepcoHabHUX JAaHUX», 3aKOHY
VYxpaiau «IIpo cioxxuBue KpenuTyBaHH, 3akoHy Ykpainu «IIpo 3axuct npas cioxxuBadiBy, [lomosxeHHs
PO aBTOPHU3AII0 HaJaBadyiB (PiIHAHCOBUX TOCITYr Ta YMOBHU 3IIHCHEHHS HUMH JIsUTBHOCTI 3 HaJaHHS
¢inancoBux nociyr, 3arBepakeHoro Ilocranosoro [Ipasninasa Hamionansaoro banky Ykpainu Ne199 Bin
29.12.2023 p. Ta 1HIIUX HOPMATHUBHO-TIPABOBUX AaKTIB, IO PETYJIOIOTh MPOBAHKEHHS TOCIOAAPCHKOI
TisUTBHOCTI 3 HaJlaHHS ()IHAHCOBHX MOCIYT, a caMe HaJaHHs KOIITIB y Ta OaHKIBCHKUX METAJIB Y KPEIIUT.

1.3. IlpaBuna 3aTBepaKyrOThCS Haka3zoM JlupekTopa.

1.4. TlpaBuna HaOyBarOTh YUHHOCTI 3 JJaTH 1X 3aTBEP/DKEHHS, Ta MiJUIAral0Th ONMyOIiKyBaHHIO Ha
Beb6caiiti Kpenuroaasus 1 Ai0Th 10 MOMEHTY 3aTBepakeHHs [IpaBui B HOBiM pepakiii.

2.  TEPMIHM TA BUBHAYEHHSA

2.1. YV uux IlpaBuiax HU>K4eHaBeIeH1 TEPMIHH BXKUBAIOTHCS B TAKOMY 3HAUEHHI:

2.1.1. Akuent — croci0 Ta MOPSAAOK HPUHHATTS NPOMO3ULIT YKJIACTH EJIEKTPOHHHUM JOroBip
BIZINOBIHO 3akoHY YKpaiHu «IIpo enexkTpoHHy KOMepLio».

212. Aabpa-im’ss  kpeauTogaBUs — TOCHIJOBHICTH CHMBOJIB  (mitep, 1udp), sKa
BUKOPUCTOBYETHCS NSl 1ICHTH(IKAIIT KPeAUTOAABI MiJ Yac B3aeMOJIl 13 CrOKHMBaueM (iHAaHCOBUX
MOCJIYT, I1HIIOK OCOOOK TPH BPETYIIOBaHHI MPOCTPOUEHOT 3a00pPrOBaHOCTI MUISIXOM 3HIMCHEHHS
BIJICONIEPETOBOPIB, HAJICUIAHHS TEKCTOBHX, FOJIOCOBUX Ta 1HIIMX MOBIIOMIIEHb Yepe3 3aco0u KOMYHIKallii,
YKJIIOUato4n 6e3 3aiyuyeHHs MpaliBHUKA KPEIUTOAABLs, HOBOTO KPEIUTOpa, KOJIEKTOPChKOT KOMMIaHii abo
ocoOu, 3adydeHoi 10 3HIMCHEHHS KOJEKTOPCHKOi MiSUIBHOCTI, HUISXOM BHUKOPHUCTAHHS HPOTPaMHOTO
3a0e3nedeHHs a00 TEXHOJIOTIH [KpiM MOBIIOMIIEHb, HAJICIaHUX Yepe3 PYHKILIO (CepBic) aBTOMATUYHOTO
JIO/I3BOHY |.

2.1.3. I'padik niaarTexkiB — JeTaTbHUN TEpeNiK CKIAI0BHUX 3arajlbHOT BApPTOCTI KpeauTy (3riaHO31
CTPOKOBICTIO, 3a3HAYEHOIO0 Yy JIOTOBOPI MPO CHOXKHBYHK KPEAHWT, - 3a KUIBKICTIO JHIB, IIOMICSIIA,
MIOKBapTaTy) y pO3pi3i CyM MOTaIIeHHs OCHOBHOTO OOPTY, CIIJIaTH MPOIICHTIB 32 KOPUCTYBAHHS KPEAUTOM,
BapTOCTI BCIX CynpoBigHuX nociayr Kpeautonasis, KpeAUTHOTO MOCEpeHHKA (3a HAsBHOCTI) Ta TPETIX
0ci0 3a KOXKHUM IUIATDKHUM TEpiofioM 3a (OpMOI0, HaBEACHOIO B TaOJUII



00UYHCIIEHHS 3arajlbHOI BapTOCTI KPEAUTY IS CIIOKMBada Ta PEabHOI PIYHOI MPOIEHTHOI CTaBKH 3a
JIOTOBOPOM TIPO CIIOXKMBYMM KpeauT, sfka mnependadeHa [IpaBuiiamu po3paxyHKy HeOaHKIBCHBKMMHU
(iHAaHCOBUMM yCTAHOBAMHU YKpaiHU 3arajbHOI BapTOCTI KPEAWUTY JUIi CIOXHMBaya Ta PeaybHOi PiuHOL
IPOLIEHTHOI CTaBKU 3a JOrOBOPOM IIPO CIOXHMBUMM KpeauT, 1o 3arBep/ukeHi IlocraHoBoro
Hanionansnoro banky Ykpainu Ne 16 Bing 11.02.2021 p.

2.14. ]lenHa mpoUEeHTHA CTaBKAa - 3arajbHi BUTPATH 3a CIIOKUBUYHUM KPEIAUTOM 3a KOKHHUM JCHB
KOPUCTYBaHHS KPEIUTOM, BUPaKEH1 Y IPOLIEHTaX BiJl 3arajbHOI0 PO3Mipy BUAAHOTO KPEAUTY, BUXOASIUN
3 po3paxyHKy (_(3arajbHi BATPATH 3a CIIOKMBYUM KpetuToM) / _ (3arayibHuid po3mip Kpenuty)) / _ (cTpok
KpeauTyBaHHs y JHAX) X 100%.

2.15. EaexkTponnnii gorosip ado dorosip — moMoBieHicTh Mk KpeautonaBuem ta KiieHTowm,
CIIpsIMOBaHa Ha BCTAHOBJICHHsI, 3MiHY a00 NMPUIIMHEHHS ITMBUILHUX TpaB 1 000B’s3KIB Ta oopMicHAB
eJIEKTPOHHIH (popmi.

2.1.6. EnekTpoHnuii mianuc oxHopa3oBUM iieHTH(IKATOPOM — NaHi B €NeKTpOHHIH (opmi y
BUTIISAL a1(aBiTHO-IU(POBOT MOCIIAOBHOCTI, 110 JOJAIOTHCS 10 1HIINX €IEKTPOHHUX AaHux KiieHTomTa
nepecunaroTecsa Kpenuronasio.

2.1.7. EnekTpoHHe mMoOBiToMJIeHHs — iH(pOpMaIlis, MpeJcTaBiIcHa B €JICKTPOHHIK (popMi, HagaHa
CropoHoto EnekTpoHHOro J0roBopy 3 BUKOpHCTaHHAM [HpOpMaLiiHO-KOMYHIKaLIHHOICUCTEMH.

2.1.8. 3asiBka — ankera BcTaHoBleHoi Kpeaurogasuem ¢popmu, mo iHterposana B [Hdopmariiino-
KOMYHiKaliiHy cucremy Kpenutonasis, sika 3anoBHIoeTbes Kimientom na Caiiti Kpenutonasus. 3asBka
3allOBHIOETHCS 3 METOI BUMHEHHS EJIIEKTPOHHOTO TpaBOuMHY, iaeHTudikamii B IHdopmariiiHo-
KOMYHiKaIii cucremi Kpenuronasis, y BiqnoBiHOCTI 10 3akoHy Ykpainu «[Ipo eleKTpoHHY KOMEPITio»
Ta MICTUTh BCl HEOOX1AH1 1aH1 Juist NpuiHATTS Kpenuronasuem pillieHHs 111040 BUa4l Y BIAMOBH Y
Bujadi Kpeury.

2.1.9. Inpopmaniiino-komyHikamiina cucrema (ado «IKC») — cykynHIicTh iHpOpMAIIHHUX Ta
KOMYyHIKalliiiHiX cucteM Kpeaurtonasiy, sika mpaiioe B (popmaTi caifTiB Y1 MOOUIBHUX 3aCTOCYHKIB, B
paMKax sIKOi peai3ytoThesl TEXHOJIOTT 00poOkH iHpopMallii 3 BUKOPUCTAHHAM TEXHIYHHUX Ta MPOTrPaMHHUX
3aco00iB, 1 5Kl y mporeci 00poOku iHpopMaii Ait0Th SK €IMHE LI Ta BAKOPUCTOBYI0ThCs CTOpOHAMHM ISt
ykinagaHHs Enextponnux /loroBopiB BiMOBIAHO /10 BUMOTI 3aKOHO/IABCTBA, 1110 PETyJIt0€ OpraHizaliiiHo-
MPaBOBI 3aca/iu IISTBHOCTI y cepi eNeKTPOHHOT KOMEPIIii.

2.1.10. Indopmaniiine noBifoMIeHHA — YacTHHA €IEKTPOHHOTO JOTOBOPY 3a IOTIOMOTOI0 SIKOT
CroXkrBay (piHAaHCOBUX TMOCIIYT TEepeae MEPCOHANIBbHI IaHl TPETIX 0cCi0 IMij1 yac yKIaJeHHs, BAKOHAHHS Ta
MPUIMHEHHS JI0TOBOPY MPO CHOKUBYHMI KPEIUT, YKIIOYAOUM OJIM3bKUX OCI0 CroXkHBada (iHAHCOBHX
MOCHYT, SIK1 HE € CMaJIKOEMIISIMU, TOPYYUTENIMHU, MAaITHOBUMH ITOPYUUTEISIMHU.

[ndopmarriiine MOBiOMICHHS PO3pO0JIeHE Ta BUKOPUCTOBYETHCS (PIHAHCOBOIO KOMIAHIED Ha
MiJICTaBl Ta y BIAMOBIAHOCTI A0 BUMOT MyHKTiB 13-16 Posmimy II IlonokeHHs mpo BCTaHOBIEHHS
JOJJATKOBUX BUMOT IIIOJI0 B3a€EMOJII 13 cHoXkuBauaMH (piHAHCOBHX IMOCIYT Ta IHIIMMHM OCOOaMM IIpH
BPETYJIIOBaHHI MPOCTPOUEHOi 3a00proBaHOCTi (BUMOI I0J0 €TUYHOI MOBEAIHKH), 3aTBEPIKEHOTO
noctaHoBoro [Ipasninus Hamionansrnoro 6anky Yipainu Nel70 Big 04.08.2022.

2.1.11. IndopmyBanns Kaienra - Hananus (po3kputts) iHpopmariii Kpenuronasuem Kiienty
BIZIMOBITHO 70 BHMOT 3aKOHOJABCTBa YKpaiHH IMIOAO TIOCIYTH CIIO)KHBYOTO KpPEIHUTy, HaJaHHS
MiHIMaJIbHOTO 00csTy iH(opMalii Ipo yMOBHM Ta ICTOTHI XapaKTEPUCTUKHU L€l MOCIYTd, BU3HAYEHOL
HopMaTuBHUMH akTamMu HBY, nuisixom po3minieHHs Takoi iHpopmalii Ha Bi1acHOMY BeO-caiiTi, y pexiiami,
Ha/laHHA iH(popMaIlii i1 4ac KOPUCTYBaHHS MOCTYTOI0 3 HAJAHHS CIIO’KUBYOTO KPEAUTY, a TAKOXK HalaHHS
iHII01 iH(OopMartii, mependayeHoi BHYTpIIIHIME JoKyMeHTaMu Kpenuronasis.

2.1.12. Kpeaut — rpomioBi KOmTH B HAI[IOHANBHIN BaOTI YKpaiHu (TPUBHI), 110 HAJAIOTHCS

KpenutomaBnem Kiienty Ha mpuadanHs ToBapiB (poOiT, MOCIYTr) ISl 3aJ0BOJICHHS TOTped, HE
4



MOB’sI3aHUX 3 MIAMPUEMHUIIBKOI0, HE3AIEKHOI MPO(ECiifHOI0 AISUTbHICTIO a00 BHUKOHAHHSM OOOB’S3KiB
HallMaHOTO MpaliBHHUKA, 3a JlOroBOpOoM Ta Ha yMOBax 3BOPOTHOCTI, CTPOKOBOCTI Ta IUIATHOCTI;

2.1.13. MeceHakep — TporpaMHHI 3aCTOCYHOK, Imporpama abo cepsic (3o0kpema WhatsApp,
Facebook Messenger, Telegram, Viber, Skype), npusHauenuii ajis oOMiHYy MK KOPHUCTyBauyaMu uepe3
Mepexy [HTepHeT TEeKCTOBUMU MOB1IOMIICHHIMH, (haitinaMmu, 300paKeHHSAMH, BiZIeO Ta 1HILOO iH(POPMAL€TO,
OO0JIIKOBUH 3amKc KOPUCTyBayYa B IKOMY OB’ si3aHUIA 3 iioro HoMepoM Tenedony. s [To3nyansHruka Takum
HOMEpOM € HoMmep TenedoHy, 3a3HadyeHMH HUM min 4ac peectpanii OcoOuctoro kabiHery Ta/abo
aKTyaJi30BaHUH y MOJATBIIOMY.

2.1.14. Ocobucruii kadiHeT — CYKyIHICTh 3aXMIIEHUX CTOPIHOK, 1m0 (opmyroThes KitieHTy B
MOMEHT Horo peectpamii B [HdopmariiiHo-koMyHiKamiitHii cucteMi (ocobuctuii posnin Kiienra), 3a
nornomoroto sikoro KiieHT 3aiiicHIOe TOBHY B3aemofito 3 KpeauromaBuem, Mae MOCTIMHHUNA OCTYyH 0
EnexTpoHHOro A0roBOpy Ta MOAATKOBHX Yroj 10 Hboro, cBoro ['padika mmarexiB Ta A0 1HIIOL
iHpopMaii/ToKyMeHTiB, MOB'I3aHUX 3 HagaHHAM KpeaurtomaBuem ¢inancoBux mnocayr. [octym mo
Ocobucroro kabinery 3ailicHOeThesi KitieHTOM Ticist aBTopu3allii, sSika MPOXOAWTH HUITXOM BBEICHHS
Jlorina i [Tapons Ta nuIixoM KOpeKTHOTro BBeneHHs KitieHToMm otp-mapoiis, Hagicnanoro Kpeauromasuem
Ha HOMep Tenedony KitieHTa, mo mae ropunuyHe 3HavyeHHs imeHTu(ikamii Kimienta B [Hdopmartiiino-
KoMyHiKaiiHii cucremi Kpemutomasus B posyminHi 4.8 cr.11 3akony VYkpainu «lIpo enextpoHHy
KOMEPIIIFO».

2.1.15. IMapoab Ocobucroro kadiHery — yHiKanbHa KoMOiHaiis OykB Ta/abo uudp, 1o
BcTaHOBMOEThe Kiientom. [0 kombOinamiro KilieHT caMmocTiiiHO 3a3Hauae B creliaJbHOMY IO
«ITaponb» mpu Bxoji 10 Ocobucroro kabinery. KimieHT 0coOHCTO Hece BiANOBIJAIbHICTh 32 CXOPOHHICTD
Ta KoH(pigeHuiiHicTh [Tapomo Ocobucroro kabiHeTy.

2.1.16. Opnopa3oBuii inenTudikarop — angdaBiTHO-IIMPPOBA MOCTIIOBHICTh, SKY OTPUMYE
Kuient mpuitmaroun nponosuiiro (Odepry) Kpenuronasis Ta nmoromxyrouncs 3 [IpaBuiamMu ta yMOBaMu
Enextponnoro noroopy B Ocobucromy kabiHETi Ta, sika BiAMOBIAHO 10 4.1 cT.12 3akony Ykpainu «llpo
€JIEKTPOHHY KOMEPLIi10», BUKOPUCTOBYETHCS 3 METOI0 mijinucanHs npono3uuii (Odeptn) Ta EnexTpoHHOro
norosopy. Kpenutonaseup nepenae OnHopazoBuil 1ieHTudikaTop KilieHTy NUISXOM HampaBieHHsS HoMmy
CMC-TIOBIJIOMJICHHS Ha HoMmep TenedoHny, 3a3HadeHui IlosnuaneHukoMm npu peectpanii OcoOuctoro
KaOiHeTy sk Horo (iHaHCOBUI HOMeEp Ta/ab0 aKkTyalai30BaHUN HUM Yy MOJAJIbIIOMY, Ta/ab0 MOBIJOMJICHHS Y
Mecenmxepi, o6nikoBuil 3anuc Ilo3nuanbHUKa B SIKOMY 3apeecTpOBaHUI Ta 1AEHTU(IKYETHCS 32 TaKUM
HOMEpPOM Tesedony.

2.1.17. Odepra — nponozunis Kpenuromasus yxmactu EnekTpoHHuil 1orosip B po3yMiHHI
3akony Ykpainu «IIpo enekTpoHHY KOMEPITo».

2.1.18. Kiienr — ¢isnuna ocoba, ska 3 METOW YKJIaJAeHHS EJIeKTpOHHOro I0TOBOPY 3
Kpenuronasiem, nuisixom BYMHEHHS 1d, iepeadadeHux numu [IpaBunamu, akuenrtye MpoIo3ulliio Horo
YKJIACTH Ta mianucye EnekTpoHHMiA 10TOBIp y HOPAAKY, BU3HaUeHOMY 3akoHOM Ykpainu «lIpo enexTpoHHy
Komepito» Ta B 1iux [IpaBunax. KiieHT moBHHEH BiNOBIIaTH BUKJIAJCHUM HUK4Ye BuMoram Kpenutonasus
(30Kpema, ajie He BUKITIOYHO):

— MaTH NMOBHY IUBIJIBHY 1€3aTHICTh Ta MPaBO3AAaTHICTD;

— MaTH 3apeecTpoBaHE MicClle MPOKMBAaHHSA Ha TepuUTOpii YKpaiHM Ta IMOCTIMHO MPOKMUBAaTH Ha
TepuTOpii YKpaiHu;

— MaTH BIJIKpUTHUHA HA BJIACHE IM'sl paXyHOK B OaHKY, 3apeeCcTpOBaHOMY B YKpaiHi, 3 0pOpMIICHOIO 10
HBOTO TJIATIKHOIO KapTOIO;

— JIATH BiJ BJIACHOTO IMEHI, Y BIIACHUX IHTEpecax, He OTpuMyBaTu Kpeaurt B sIKOCTI NMpencTaBHUKA
TPETHO1 0COOM 1 HE MISITH HAa KOPUCTh TPETHO1 0cOOM (BUTO0HAOYBaua, OeHediiiapa, TOIIo).

2.1.19. PeanbHa piuHa NMpoleHTHA CTaBKa - 3arajibHi BUTPATH 32 CHOKUBYUM KPEIUTOM,
BUPAXKEH1 y MPOLIEHTAaX PIYHUX BiJ 3arajIbHOTO PO3MIPY5BHIAHOTO KPETUTY.



2.1.20. Caiit Kpenuronasus — BeO-caiir https://e-groshi.com/.
2.2. Tumi TepMmiHU BXXUBarOThes B [IpaBuiax BiMmoOBIIHO 10 YWHHOTO 3aKOHOABCTBA Y KpaiHU.

3. IIEPEJIIK TA OIIMC BUAIB ®IHAHCOBUX IIOCJIYT

3.1. Tlepenik ¢piHAHCOBHX MOCIYT, MOAO SAKUX AIFOTH 11 [IpaBuna:

Hananus komTiB Ta 0aHKIBCBKHUX METAJIIB Y KPEIUT

[TincraBa - JlileH3is Ha HaJaHHS KOIITIB Ta OaHKIBChKUX MeTaliB y kpenut (Jlinensis Nel042 Bin
28.05.2020, Bunmana Hankomdinmocnyr ta nepeodopmieHa HarmioHanmbHuUM OaHKOM YKpaiHU IUIIXOM
BHECEHHS 3amucy 110 [lep:kaBHOTO peecTpy ¢iHaHcoBHX ycTaHOB 25.03.2024).

3.2. Tlocmyra HajaeThCs 3a KiIbKOMa KPEAUTHUMH NPOAyKTamu (Tapudamn), siki ormyOmiKoBaHi Ha
Caiiti Kpenuronasis. Kpenuronasenp 3amumiae 3a co00K IMPaBO BHOCHTH 3MIiHU B ICHYHOUl Tapudu, 3
000B’sI3KOBUM OITyOJTIKyBaHHSIM OHOBJIEHOI iH(popmarii Ha CaidTi.

3.3. Otpumaru mociayry MOXKYTh Ji€3[aTHI 0coOH, BIKOM Bia 18 10 65 pokiB, siKi MArOTh BIAKPUTY
Ha BiacHe IM’S OaHKIBCHKY KapTKy, 3apeecTpOBaHI Ta MOCTIHHO MPOXHUBAIOTh HAa TepuTopii YKpaiHu.
KpenuTonasens He BCTYIIA€E B IOTOBIPHI BITHOCHHY 3 aHOHIMHIMHU 0c00aMu Ta 3 pi3MIHUMEU ocobamu y pasi,
KOJIM BUHHKA€E CYMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIIA€ HE BiJ] BIACHOTO IMEHI.

3.4. [eranpHa iHboOpMallis Npo KPeAUTHI MpoAaykTu omyOmikoBaHa Ha Caiiti Kpeautomasus 3
ypaxyBaHH;IM BUMOT HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu.

3.5. Kpenutonasens Hajae KOMITH Y KPSAUT JIUIIIC HA CIIOKUBYI ITiTi, TOOTO Ha MPUAOAHHS TOBapiB
(pobit, mocityT) TSt 33JOBOJICHHSI IOTPEO, HE OB’ I3aHUX 3 M IMTPUEMHHUIIBKOI0, HE3AJICKHOIO PO ECiHHO0
TiSUTBHICTIO 200 BUKOHAHHSM 000B’S13KIB HAlTMaHOTO IpaliBHUKA. HeBUKOPUCTAHHSI CIIOKMBAaYEM HATaHUX
TPOIIOBUX KOMITIB 3a iX IUILOBUM IMPU3HAYCHHSIM HE BEJE JI0 CKAaCyBaHHS HApaxOBAHHUX IPOIICHTIB UM
IHIINX IUIaTeXiB, MependaueHux J(oroBopom, Ta He CBITUMTH MpoO (aKT HEyKJIaJeHHA a00 HeAilCHOCTI
Jorosopy.

3.6. MiHiMaibHI Ta MakKCHUMalbHI CTPOK Ta CYMH KpeAWTyBaHHs 3a3HaueHi y Tapudax
Kpenurtonasis, ki omy6iikoBaHi Ha CalTi.

3.7. KpeautonaBiem He HAAAIOTHCS KPEAUTH HA yMOBAaX OTpUMaHHs 3a0€3MeueHHsI.

3.8.  Kpemut HajgaeTbcs NHUIIXOM IepepaxyBaHHs TIPOIIOBUX KOIIB Ha IMOTOYHUN pPaxyHOK
ITo3nuanbHuKa yepe3 3a3HaueHy HUM OaHKIBChKY KapTKy (06€3roTiBKOBUM IILISIXOM).
3.9.  V Bumajaky BUHUKHEHHS MPOCTPOUYEHOi 3a00proBaHocTi y crnokuBada Kpeautonasenp Mae

IIPaBO 3/1IHCHUTHU JIOTOBIpHE CIIMCAHHA TaKoi 3a00proBaHOCTI Ha MiJICTaB1 MOJI0KeHb 3akoHy Ykpainu «IIpo
mIaTixkHI cucteMmn». s peamizamii 1bOro MpaBa, CIIOXUBa4 MmiaAnucaHHsaM JloroBopy mopydae Ta Hajaae
no3Bi1 Kpenuroaasitio 31iiCHIOBaTH Take JOTOBIpPHE CITMCAHHS 13 3a3HAaYeHUX crioknBaueM B Ocoducromy
KaOlHEeT! MIAaTIKHUX KapTOK B MeXaxX po3Mipy CyMH 3a00proBaHOCTI, Micsi HACTaHHSA CTPOKY U€proBOro
TIaTe)Xy abo CTPOKY MOBEPHEHHS KPEANUTY Ta 1HIIHX IIaTeXiB, BCTaHOBIeHUX JloroBopom. CriricanHs Ha
KopucTth KpennToaasiist 31 ICHIOIOThCS BIAMIOBIIHO /10 MOPSAKY MOBEPHEHHS KPEIUTY Ta CIUIATH MPOLIEHTIB
3a KOPUCTYBaHHS KpeAUTOM y BUTIIsAL [ padika niuarexis i3 BUSHAUCHUMH KUTBKICTIO TUIATEXIB, X pO3MipoM
Ta nepioAnyHicTIO cruat. IIpo nboMy crokuBad Mae MpaBoO BiIMOBHUTHUCH a00 MPUIIMHUTH 32 BUMOTOIO
CMMCaHHS KOILTIB 13 HOro 0aHKIBCHKOT'O PaxyHKy Ha KOpHcTh KpenuToaasiis, B OqHOCTOPOHHBOMY MOPAIKY,
nuIgxXoM nosigomsieHHs: Kpeauronasus mpo e ocoOucTo, MUChbMOBO, MO TenedoHy ado Mo eNeKTPOHHIH
TMIOILITI UM Yepe3 0COOUCTHI KabiHeT.

3.10. [lns maganus nociyru KpenuTonasieM He 3aiTy4aloThCsl KPEAUTHI ITOCEPETHUKH.

3.11. VYxiageHHs JOTOBOPIB KPEAUTY3AINCHIOETHCS Y BUIJIA €IEKTPOHHOTO JOKYMEHTA.

3.12. Ilpumipnuku JloroBopy, J0JaTKiB 10 HOTO, y TOMY YHCIi TOJATKOBI YrOIU HAJACUIAIOTHCS
KpenuronaBiem crokuBady depe3 ocoOMCTHH KaOiHeT. J[aToro Ta WyacoM HaAJCWIaHHS € Jara i 4ac
MIIMTACAHHS 3a3HAYEHUX JOKYMECHTIB erI[I/ITO,HaBI_[eM,GHKi MICTAThCS Y iX penakiii. [IpoTsrom cTpoky mii


https://e-groshi.com/

JloroBopy croxuBauy B 0COOMCTOMY KaOiHETi HOCTYMHI BCi JOKYMEHTH, HIANUCAHI HUM, JJIS OTJIAAY Ta
CKa4yBaHHS Ha TaJ[)KET, IKHI BUKOPUCTOBYETHCS CIIOKMBAYEM JJII BXOJIy B OCOOUCTHH KaOiHeT.

3.13. JloroBopoM He nepeadaveHo HalaHHsI CyIPOBIIHUX MOCITYT TPETIMU 0COOAMHU.

3.14. oroBopoM mepeadadyeHo HaJgaHHS JOJATKOBUX Ta/abo cymyTHIX mociayr KpemurTomabiiem
3rigHo omyOmikoBanux Ha Caiti Tapudis.

3.15. OmiHka KpeauTOCIPOMOKHOCTI CIHOXKMBa4da 3AIMCHIOETBCS HA TIACTaBl  JOCTATHHOI
iHdopmartii, orpuMaHoi Bij ClIO’KMBava, Ta, 32 HEOOX1THOCTI, Ha OCHOBI iH(oOpMaIlii, 3aKOHHO OTPUMAHOI 3
IHIIMX JoKepen 3rigHo 3 BUMoramu ct. 10 3akony Ykpainu «[Ipo cnoxuBue KpeIuTyBaHHS» Ta 1HIIMX
JOKYMEHTIB, 3aTBep/pkeHNX B KommaHii.

3.16. 3axuCT nepcoHAIBHUX JAaHUX CIIOKUBAYIB 3/IIHCHIOETHCS 3T1AHO 3aKOHOIaBCTBA, IUX [IpaBwt
Ta IHIIUX PO3POOJCHMX 1 3aTBEP/UKCHUX BHYTPINIHIX OKyMeHTIB KpemuTomaBus, L0 MiUIATaOTh
ony0miKyBaHHIO Ha Caifti.

3.17.  Ockinbku mociyra HagaeTbes 3a gornomorow Caiity Kpeauromasis B Mepeski IHTEPHET, 10
MOCJIYTH B 3araJILHOMY MOPSAKY MAOTh JIOCTYI MAJIOMOO1UIbHI TPYITU HACEJICHHS.

3.18. Kpenurtonaseup He 3A1HCHIOE ayTCOPCUHT (PYHKIIIM Ta IPOIECIB i1 Yac HaJaHHs (piHAHCOBUX
MOCTIYT.

3.19. IlutaHHa po3rNIAQy CKapr CIOXKHBAa4yiB Ta MEXaHI3MH 3aXHCTy IIpaB CIOXKHUBaYiB
3MIIACHIOIOTHCS 3TIIHO 3aKOHO/JABCTBA Ta PO3POOJICHHX 1 3aTBEpPIPKEHUX Ha HOro miACTaBl BHYTPIIIHIX
JTOKYMEHTIB 4H IOKyMeHTy Kpenuronmasiis, o mijisrae onyomikyBaHHiO Ha CaiTi.

3.20. ToBimoMIICHHSI CITOKHUBAYA TPO:

- 0co0y, sika Ha1ae PiHAHCOBI ITOCITYTH;

- (iHaHCOBY MOCIYTY - 3arajbHy CyMy 300piB, IUIATEXKIB Ta 1HIIMX BUTPAT, SKi MOBUHEH CIUIaTUTH
KIII€HT, BKJIFOYHO 3 TI0JIaTKaMu, a00 SIKIII0 KOHKPETHHUI po3Mip He MOke OyTH BU3HAUCHHIA

- TIOPSJIOK BU3HAYCHHS TAKUX BUTPAT;

- JIOTOBIp MPO HaZaHHS (PIHAHCOBHX MOCIYT;

- MEXaHI3MH 3aXUCTY IIpaB CII0KUBauiB ()iHAHCOBUX MOCTYT TOIIO

3HilicHIOEThCA 3a gomomoror CaiiTy, TOOTO HUIAXOM OMyONiKyBaHHS Ha HBOMY 3a3HAu€HOL
iHpopMartii.

3.21. Hapnauus kiieHTy iHQOpMAIi 1100 BapTOCTi, WiHW/Tapu@iB, po3Mipy IJIaTH (IPOLIEHTIB)
moA0 (DIHAHCOBUX TMOCIYT 3AIMCHIOETbCA NUIIXOM OMYyOJIiKyBaHHS 3a3HadyeHoi iHopmanii Ha CaiiTi
KpeautonaBus Ta nuisxoM HaJaHHS BiIMOBIZAEH Ha 3BEpHEHHS CHOXKMBadiB MUCHMOBO Yy MArepoBiil uu
€JIEKTPOHHIHN Qopmi.

4. TMOPAAOKIH®OPMYBAHHS KJII€EHTA [TPO ®ITHAHCOBY IOCJIYT'Y

4.1. KnieHT Mae mpaBo O€30MIaTHOrO Ta OE3MEpPEeNIKOJHOTO MOCTymy Ao iHdopmarii o0
nismeHOCTI KpenutonaBis Ta yMOB HajmaHHsS (iHAaHCOBHUX IOCIYT, IO HamaroThes KpemuTomariem, Ha
YMOBax Ta B MOPAAKY, Iepe10aueHOMY 3aKOHOIaBCTBOM.

4.2. Kpemuronaselp 0€30MIaTHO Ha/lae akTyasabHy iHpopMamito s Kiienra, y ToMy 4ucii o0
CBO€1 (hiHAHCOBOT AISTBHOCTI, IIUTSIXOM i po3MimieHHs Ha CaiiTi, a TakoX y MOPSAAKY HaJaHHA iH(opMmarlii
3a 0pOpMIICHUM HaJIe)KHUM YWHOM 3anuToM KitienTa.

4.3. 3 MeToI NOTPUMAaHHS 3aKOHOJABCTBA MpO (PIHAHCOBI MOCIYTH Ta Mpo pekiamy Kommanis B
000B’SI3KOBOMY TOPS/IKY HaJa€e CIOKMBauaM (piHAHCOBUX MOCIYT Yy BCIX MICISIX HaJaHHS (PiHAHCOBHX
nociyr (y T.4. Ha odimiifHOMY BeO-CaiiTi, Ha SKOMY po3MilieHa 1HPOpMaIliitHO- KOMYHIKaIlilfHa CUCTeMa,
yepe3 SKy 3IIHCHIOETBCS OQOPMIICHHS EJIEKTPOHHUX JOTOBOPIB MPO HAIAHHS CIOXKHUBUOTO KPEIUTY)
HacTynHy 1HGOpMAIIiio:

4.3.1. Ha Buxonanus BuUMoOr cr.7 3akony Ykpainu «IIpo ¢inancosi mocayru ta ¢inancosi



koMnaHi» KoMnanis po3poduia Ta ONpHIIOAHHIA HA CBOEMY Bed-calTi:

- iHpopMaLio A 03HAHOMIIEHHS CIOKMBadiB (DiHAHCOBUX IOCIYT Y BUTJISAAL JOKYMEHTY (3
MOJKJIMBICTIO 3aBaHTAXKEHHS Ta JPYKY),

- Kormii CBIJIOIITBA MPO peecTpallito (IHAHCOBOI YCTAHOBHM Ta KOMIii PO3MOPSIKEHHS IMPO BHAAYY
JiIeHs3ii Ha HaJJaHHA OKpeMUX (P iHAHCOBUX MOCIYT;

- iH(popMaIlit0 PO OCHOBHI MOKAa3HUKU CBOET JiSTILHOCTI MIJISXOM PO3MIIIECHHS TINEPIOCHIAHHS HA
cTopiHky odiniliHoro IaTepHer-npencTaBHUNTBAa HamioHanpHOro O0aHKYy y J0KyMeHTI «OCHOBHI
MTOKA3HUKI.

4.3.2. Ha BukoHaHHs1 BUMOT 3akoHy Ykpainu Ne 2459-1X Bix 27.07.2022 «IIpo BHeceHHs 3MiH
A0 NeIKUX 3aKOHIB YKpaiHM 1040 Bpery;Ii0BaHHsS NPOCTPOYEeHOI 3a00proBaHocTi y mepiox Aii
BOEHHOIO0 cTaHy B Ykpaini» Komnanis 3aTBepaniia Ta onpuiloqHuIa Ha BeO-caiiTi Taki J0KyMeHTH:

- [Topsimox IpUHHATTS Ta PO3TISLY MOBIAOMIIEHB 100 HAJIGKHOCTI 0COOM J0 3aXUIICHOT KaTeropii.

4.3.3. Ha Buxonanns sumor 1. 73 Ionoxenns Ne 199! Komnanisi 3aTBepaunia Ta onpHIIOIHKIA
Ha BeO-calTi TaKki JOKyMeHTH:

- [IpaBuiia HagaHHS KOIITIB Ta OAHKIBCHKUX METAIIIB Yy KPEIIUT;

- [opsimok B3aemomii 3i cnokuBauamu (HiHAHCOBUX IIOCIYT Ta TOPSIOK PO3MIIALY 3BEPHEHb
CIIO)KMBAYiB;

4.3.4. Ha pukonanns sumor n.8 Ioaoxenns Ne100? Komnanis 3aTBepania Ta onpuIoIHAIA
Ha BeO-caiiTi Taky iHdopMauilo Ta JOKyMEHTH:

- TONEPE/DKEHHS PO MOXJIMBI HACIHIIKHA KOPUCTYBAaHHS CIHOKHUBYMM KpenuToM (3 o0csrom
iHpopmanii, BuzHauenoi .7 [Nonoxenns Nel00);

- KQJIBKYJISITOP ISl TIOPIBHSIHHS 3aralbHUX BHTPAT 3a MOCIYTOI0 3 HAJIAHHS CIIO)KHBUOTO KPEAUTY 3
ypaxyBaHHSM CYIpPOBIAHMX IOCIYr (PiHAaHCOBOI YCTaHOBM, KPEIUTHHUX MOCEPETHHMKIB 1 TpeTiX ocio,
BKJIFOYHO 3 MOJAATKOBUMH IUIaTeXaMu Ta 300pamMH 3 ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpaiHu;

- TPHUKJIAIN pe3yJIbTaTiB PO3PaxyHKIB KAIbKYJIATOpA 3a BCiIMa KpeIUTHUMHU IpoaykTamu Kommanii;

- TIepesTiK PI3HOBUAIB BCIX CHOXKUBYUX KPETUTIB Ta TapUQH;

- ICTOTHI XapaKTePUCTUKH TTOCITYTH 3 HAJAHHS CII0)KUBYOTO KPETUTY Ta MIKPOKPEIHTY;

- YMOBHU OTPHMMAaHHS aKILIMHOI Ta 1HIIMX AHAJOTIYHUX 33 3MICTOM IPOIO3UIIH, YKIIOYalOUYH
TepMiH iX Ail, nuisixom myo6uikaii [Iporpamu nosuibHocTi KommaHii;

- THIIOBHUH JIOTOBIp PO HAJAAHHS CIIOKUBYOTO KPEIUTY;

- IpaBUJIa HaJJaHHS BCiX ()iIHAHCOBMX MOCHYT, K1 Hajae KommaHis;

- rinepriocwianHs Ha Jlep:kaBHui peecTp (PiHAaHCOBUX YCTaHOB Ha CTOPIHII O(imiifHOrO
InTepuer-npeacraBuunTBa HarionanbHOro 6aHkys;

- [Tonoxenus mpo 06poOKyY Ta 3aXKUCT MEPCOHATHHUX JAHUX;

- [ToniTuky KOHO1AEHIIIHOCTI, 00pOOKH Ta 3aXUCTy NEPCOHATBHUX JaHHX;

- [ndopmartiro mpo TopropenbHy MapKy, Ky BUKOoprcToBye Kommanis;

- iHIIY 000B’s13K0BY 1H(popMariito, BusHaueHy [lonoxennsm Nel0O.

4.35. Ha Buxkonanus sumor Ilosoxkenns Ne79° Komnanisi 3aTBepan/ia Ta ONpHJIIOAHAIA HA

! Tlonoxenns mpo aBTopH3aNio HaAaBadiB (iHAHCOBUX MOCIYT T4 yMOBH 3/1iiCHEHHS HUMH JisUTbHOCTI 3 HalaHHs (D iHAHCOBUX
nociyr, 3atBepkene [Tocranosoto [Ipasninast HBY Bix 29.12.2023 p. Ne199;

2 Tlonosxenus 1po inpopmariiine 3abe3nedenHs piHAHCOBUMH yCTAHOBAMH CIIOKUBAYiB 110,10 HAJAHHS TOCITYT CTIOKUBYOTO
KpeautyBaHHs, 3aTBeppkeHe [Tocranosoro Ipasninasg HBY Bix 05.10.2021 p. Ne100;

3 TonoskeHHs PO BUMOTH JI0 KPEIMTOMABIIS, HOBOTO KPEJMTOPA, KOJIEKTOPCHKOT KOMITaHii Ta iXHBOT IIJIBHOCTI PH 3/iHCHEHH]
HUMH BPETYJIIOBaHHS POCTPOUYEHOI 3a00proBanocTi, 3arBeppxeHe [locranosoto [Ipasninns HBY Bix 09.07.2021

Be0-caiiTi Taki JOKyMeHTH:



- Tlopsimok o0 B3aEMOAIT 31 CHOXHMBauaMH Ta IHIIUMH 0co0aMH TpU BpEryJIOBaHHI
MPOCTPOYCHOI 3a00pTOBAHOCTI (BUMOTH I0JI0 €TUYHOI TOBEIIHKH);

- Tlopsaok MOBITOMJICHHSI KPEIUTOAABLS PO YHOBHOBAKEHOTO MPEACTaBHUKA CIIOKMBAYa
(biHaHCOBUX MOCIYT;

- [lopsiiok BiICTYIUIEHHS paBa BUMOTH 3a JOIOBOPOM IPO CHOKUBYMI KPEAUT;

- YMOBH AisUTHHOCTI 13 BPETYJIFOBaHHS IMPOCTPOYCHOT 3a00proBaHOCTI Ta BIJCTYTUICHHS MpaBa
BHMOTH 32 JIOTOBOPOM IIPO CIIOKHBYUUI KPEIHT;

- [ndopmaris moa0 mopsAAKyY Ta Crocody morameHHs MPOCTPOUEHOT 3a00PTrOBAHOCTI.

4.3.6. Ha Bukonanus sumor Iooxenns Ne30* mpo BEUMOIr# 10 CTPYKTYPH BJIACHOCTI HAJaBaviB
¢inancoBux nocayr Komnanis po3poomia ta ony0/ikyBajia Ha CBOEMY Be0O-CaliTi CBOI0 CTPYKTYPY
BJIACHOCTI.

4.3.7. Komnani€ro Ha rOJIOBHIM CTOPiHII O]IIiiHOTO BeO-CalTy TaKOX PO3MIIIICHO:

- TOCWJIaHHS Ha CTOpiHKY [HTepHeT-npeacraBHunTBO HarioHansHoro Oanky Ykpainu, ne
po3minieHo Jlep>kaBHuii peecTp piHAHCOBUX YCTaHOB;

- mocwiaHHs Ha IHTepHeT-npenctaBHULTBO HarionanbHoro 6aHky YkpaiHu, 1€ pO3MIIIEHO
PO31111 «3aXHCT MPaB CIOKUBAYIBY,

- BIJOMOCTI IIPO JIOHTAIIII0 Ta PECTPYKTYPH3AI[it0 3a00proBaHOCTI 32 JIOTOBOPOM ITPO CITOKUBYNN
KPEJIUT, IPaBO CII0KMBaYa HAa BIZIMOBY BiJ[ CITIO’)KUBYOTO KPEIHUTY;

- IomepemkeHHsT PO MOKIIMBI HACTIIKKA /ISl CIIOKMBAda B Pa3i KOPHCTYBAHHS CIIOKUBYMM
KpenuToM a00 HEBUKOHAHHS HUM O0OB’SI3KiB 3T1HO 3 IOTOBOPOM IIPO CHIOKHBYUUH KPEIHT.

4.3.8. Komnanist Mae mpaBo 3a BIIaCHUM PO3CYZOM PO3KPUBATH TAKOX 1HIIY iH(pOpMAIlito B 00Cs31 Ta
CII0ci0, BU3HAYEeH1 HEIO CAaMOCTIHHO.

4.4. Kpeauronasenpr Ha BuUMOry uu 3anuT Kiienta Hanmae iHdopmaliio y 3pydHuil s
Kpenutonasis crnocid, y TOMy 4YMCII HUISIXOM HAaIlpaBieHHS BIANOBIAHOTO TMOCHJIAHHS Ha BIATOBIAHY
cropinky CaliTy, sika MiCTUTh HeO0OXiIHY iH(pOopMalliio.

4.5. Ilepen mogauero 3asBKM Ha OTpUMaHHS Kpeauty KilieHT o3HalloMIIIOETHCS 3 OOOB'S3KOBOIO
iHpopmariero po Kpeauronasiis, mpo NOpsIOK Ta yMOBU HaJaHHsA (piHaHCOBUX mocuyT, 3 [IpaBuinamu ta
npumipHuM JloroBopowm, 1o po3mimieHi Ha Caiiti Ta/abo B ocoducromy kadineti CriokuBaya.

4.6. Indopmaris, ska HeoOxinHa KiieHTy /Ui npUHHATTS HUM OOIPYHTOBAHOTO Ta YCBIJOMJIEHOTO
pilieHHs cTrocoBHO oTpuMaHHs Kpemuty, mo posmimena KpeauronaBuem Ha Caiiti,e NOBHOIO,
aKTyaJbHOIO, 0€30IIATHOIO Ta JOCTYITHOIO JJIsi CAMOCTIHHOTO O3HAOMIICHHS.

4.7. KpeagutomaBenp min 4vac iHpopMyBaHHS crnoxuBaua Ha CalTi mpo Mociyry 3 HaJaHHS
CIIO’KMBYOTO KPEIUTY PO3MIIIYE MONEPEHKEHHS, 30KpeMa, ajie He BUKIIIOUHO PO MOKIIMBI HACTIAKY 3T1THO
13 3aKOHO/TABCTBOM Y KpaiHU JUIs CTIO’KMBAUIB Y Pa3l KOPUCTYBAHHS 111€10 (PIHAHCOBOIO MOCITYTOIO.

4.8. Kpenutomaseup MiJ 4ac momupeHHs (po3kputts) iHpopmarii Kiienty mpo yMoBH mociyru 3
Ha/IaHHS CIIO’KUBYOT0 KpeAUTY B Oyab-siKii ¢opMi Ta B OyAb-KHiA CIOCIO HE TOBUHHA BBOJMTHU CIIO>KHMBAYIB
B OMaHy II10JI0 IUX YMOB 1 HaJIa€ Ta ONPUIIIOAHIOE TaKi YMOBH MOCTYTH:

- MaKCUMAaJIbHY CyMY/JIIMIT KpEIUTY, TPUBEHb;
- CTPOK KpeIUTyBaHHsI, JHIB/MiCALIB/POKIB;
- peaypbHy piYHY MIPOIICHTHY CTaBKY, BIJICOTKIB PIYHUX.

p. Ne79.
4 ITos0KeHHs IPO BUMOTH JI0 CTPYKTYPH BIACHOCTI HajaBadiB (piHAHCOBUX IOCIYT, 3aTBepakene Ilocranosoro [pasninus HBY Bin
14.04.2021 p. Ne40

4.9. Kowmmanis 3a0e3neuye MOKIMBICTh OE3KOIITOBHOTO 3aBaHTAXXEHHA Ta APYKY Beiel iHpopmarii Ta
9



JOKYMEHTIB, ONPWIIOJHEHUX HE0 Ha OodiliifHOMy BeO-caiiTi, a TakoX 3a0e3reuye MOXIIUBICTh IMIBHIKOTO
KOHTEKCTHOT'O TOIIYKY Yy BCIX JOKYMEHTax, sIKi BoHa myOiikye y ¢opmati pdf (ToOTO 3 MOXKIUBICTIO
pO3Mi3HABAHHSA).

4.10. Kommanis 3a0e3neuye MOCTIHY aKTyali3alil0 Ta AONOBHEHHS A0 iHGopmalii, 3a3HaYeHOI y
BOMY TMOPSAIKY, a TAKOXK ONPHIIOJHEHUX KoMMaHi€l TOKYMEHTIB, y 3B 53Ky 3 YMM Ipocuth CroXuBayiB
pEryJIsipHO MeperiiaaT iHhopMaIlio Ta JOKyMEHTH.

4.11. V pa3i, Sku1o crmoxuBad (iHAHCOBHX MOCIYT Ma€ OakaHHS 3yMUHUTH iHGopMyBaHHSI Ta/abo
OTPHUMAHHS PeKJAMHHX MaTepiaJiB 110 OKPEMOMY KaHally 3B’ 3Ky, BiH MOxe nogatu Kommnanii 3BepHeHHs
PO 1i€, B TOMY YHMCJII KaHaJlaMU AMCTaHLIMHOIO €JIeKTPOHHOIO OOCIIyroBYBaHHs, fAKe OyJie pO3IJsSHYTE Y
NOpAAKY, BU3HaueHOMY [10J105keHHAM PO NOPSAAOK PO3IIIALY 3BEPHEHD CHOXKHMBaUiB (PiHAHCOBUX MOCIYT Ta
TpeTix oci0, omyOiikoBaHOMY Ha odiniiHoMy BeO-caiiTi KommaHnii.

4.12. 'V pasi, SKIIIO CMOKKMBAa4Y NMPHUIYCKA€ a00 00i3HaAHMH 3 (PAaKTOM HeCAHKIIOHOBAHOIO JOCTYILY
70 Horo ocobucroro kabiHETy mo3uyvaibHUKa abo 3MiHOIO iH(OpMalii crokuBaua, 3 METOIO 3aXUCTY
MEepPCOHANBHUX JaHMX Ta (iHaHCOBOI iH(popMmalii, Homy ciix HeraitHo npoiHdopmyBatu Kommnanito mpo
Takuil HassBHUI a00 MOTEHLIMHUN (aKT/PU3UK HECAHKI[IOHOBAHOTO JIOCTYITY OYAb-SIKUM 3PYYHHM CITIOCOOOM.

4.13. Ilix yac Hananus iHpopmarii KommaHis cTaBUTh MPIOPUTETOM KOHKPETHICTH, TJOCTOBIPHICTh Ta
3po3yMinicTh iH(pOpMaIllii i KiHIIEBOTO CHOXKMBaya, HE JOMYCKAaI4H ii MepeKpy4YeHHs, 3aMOBUYBaHHS Ta
BUMHECHHS 1HINUX i, SKI HE TOMYCKAIOTHCS YHHHUM 3aKOHOJIABCTBOM, y T.4. IIOJIO PeKIaMH (PiHAHCOBUX
MOCTIYT.

4.14. Y Bunanky, sxmo CroxuBad CBIJOMO HE KOPHCTYEThCS OOpaHMM KaHAJIOM KOMYHIKamii 3
Kommnaniero abo irHopye HaaxopkeHHS iH(opMmarii 10 HBOrO, PU3WK, IOB’SI3aHUN 3 HEOTPUMAHHIM
iHdopwmartii, nependavenoi JloroBopom Ta/ab0 YWHHUM 3aKOHOABCTBOM, MOKIa1aeThes Ha CriokrBaya.

4.15. Kommnanis 3ayiumiae 3a co0or0 MpaBo 3/A1HCHIOBATH 1H(OPMYBAaHHS CIIOXKHBadiB (DiHAHCOBUX
MOCIYT Ha MOCTiHHIA OCHOBI, HE3aJIEeXKHO BiJ KaHATy KOMYyHIKaIlill.

4.16. V pa3si, Km0 iHpOpMaLlis CTOCYEThCS BPETYJIIOBaHHS MPocTpoueHoi 3a0oprosanocti, Kommnanis
JOJJaTKOBO JOTPUMYETHCSI BHUMOT II0OJI0 3MICTY, 00CATy, Ta CTpPOKIB MOLIMPEHHS Takoi 1H(opmarlii,
BCTaHOBJIEHOT BUMOramu cT.25 3akoHy Ykpainu «IIpo croxwBue KpenuTyBaHHS» Ta HOPMAaTUBHHUX aKTiB
HamionaneHoro 6anky YkpaiHu 3 TUTaHb HOPSAKY BPETYJIIOBaHHS MPOCTPOUYEHOI 3a00proBaHoCT! (ETUYHOI
MOBE/IIHKH), Y TOMY YHCJI1 HE B3aEMOJIE 31 CIIOXKUBa4aMy (DIHAHCOBUX MOCIYT Ta TPETIMH 0cO0aMu y Mepiof
3 20 10 9 roAMHHU, a TaKOX y BHXIiJHI, CBATKOBI 1 HEpOOOYi JHI, Ta HE BUKOPUCTOBYE (DYHKIIiIO (cepBic)
aBTOMAaTHYHOI'O JOA3BOHY JI0 CIOKMBayda, HOro ONMM3bKUX 0CI0, MPEICTaBHUKA, CIIAJKOEMILS, TOPYUUTEN,
MaifHOBOT'O MOPYUYHUTENs, TPETIX 0Ci0, B3aEMO/IS 3 IKUMH IepeidaueHa JOroBOpOM Mpo CIIOKUBUYMNA KPEAUT
Ta SIKi HaJaJly 3rojly Ha TaKy B3a€MO/Ii10, MpoTsAroM Oinbine 30 XBUIMH Ha 100y .

5. HOPAAOK HAJAHHSA IMTOCJIAYTI'U

5.1. Ilepexn orpumanusam Kpeaury Kiient orpumye indopmartiro npo Kpeauroaasus ta iioro nmociyru
3rigHo po3ainy 4 mux [Ipaswui.

5.2.  Jlna orpumannsa Kpenuty KiieHT camocTiifHo 31iiicHIoe peectpariito Ha Caiiti Kpenuronasus y
crnoci6, Bu3HadeHnit KpenutomasieM, 3a HACIiAKOM YOro OTpUMYe OOJIKOBI JaHi (JIOTiH Ta Mapoiib) 110
Ocobucroro kabinery Kimienra.

5.3. Ilicna peecrpauii OcoOuctoro kaGinery Kiient ¢opmye Ta mnomae 3a BHU3HAYEHOIO
Kpenuronasuem ¢opmoro 3asBky Ha orpuManHs Kpeaury.

5.4. Tlomanusm 3asBku KiieHT y moBHOMY 00cs31 MiATBEpIUKYE Ta TMOTOMKYETHCS 31 3roJlaMu Ta
3000B’s13aHHsAMH, BUKiIaaeHuMHu y Jlomatky Nel pgo mux IlpaBumn, ta o0i3HaHW 3 BIANMOBIMANBHICTIO 3a iX
nopymieHHs. Y pasi He3roau 3 xoua 0 ogHorwo 13 3a3HadeHux y Jlomatky Nel no nux IlpaBun ymoBamu abo ix
HEBIAMOBITHOCTI (DAKTUYHUM OOCTaBHHAM 3asBKa KnieHT%[ HE [MOJAETHCS.



5.5. V¥ 3asBui BKa3yrOThCs MOBHI, TOUHI Ta JOCTOBIPHI 0COOMCTI AaHi, siki HeoOXinHi Kpenuromasio
JUTS TIPUAHSATTS pillieHHS PO HaJaHHs 4u HeHananHsa Kpenuty. KpenuronaBenp Mae mpaBo TaKOX BUMaratu
Kiienta Hamatu momatkoBy iHdopMaliito, JOKYMEHTH Ta/ab0 BIJIOMOCTi, HEOOXITHI JJS MiJTBEPIKECHHS
MMOBHOTH, TOYHOCTI Ta JIOCTOBIPHOCTI iH(opMallii, 3a3HaueHoi B 3asBIli. HeHagaHHsa TakuxX JOKYMEHTIB a0o
B1JIOMOCTe# a0 3a3HadeHHs KilieHTOM HEMOBHUX, HETOYHUX UM HEIOCTOBIPHUX JAHKX € MiJCTaBOIO Y BIIMOBI
y po3riisiai 3asBKu Ta Bugadi Kpenury.

5.6. Tlomanusm 3asBku KitieHT MiaTBEpIKYE, M0 O3HAMOMIICHHIA 3 TIOBITOMJICHHSM PO BOJIOLIBIS Ta
PO3MOPSAHMKA IEPCOHATBHUX JTAHUX, CKJIAJ] Ta 3MICT 310paHHX MEpCOHATBHUX IaHUX, METY iX 00poOKH, MpaBa
KnienTa, BU3HaueH1 3aKOHOJaBCTBOM IIPO 3aXUCT MEPCOHATBHUX JaHUX, METY 300py NMEePCOHAIbHUX JAaHUX Ta
0Ci0, SIKMM TepeaaroThCs MEPCOHAIbHI JaH1 BPaxOBYIOYH TaKOXK 1H(GOpPMAIIi0 PO TPAaHCKOPAOHHY Mepeaady
NEPCOHAIBHUX JIaHUX, PO CIOCi0 0OPOOKHM MepCOHANBHUX JaHHUX, a TaKOXK Mpo Te, mo Kpenutonasenps mae
MpaBo MepeaBaT nepcoHanbHi Aani KiienTa, mMoOBHICTIO a00 4acTKOBO, TPETIM ocobam 0e3 MOBITOMIICHHS
npo e KiieHTa 3 MeTOH HaJIe)KHOTO BHUKOHAHHS CBOIX OOOB’SI3KIB BIANOBIAHO 10 HOPM YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

5.7. Imentudikamis ta Bepudikamis Kiienra 3miiicHroeTbess KpemuromaBimem 3rilHO 3 BUMOTaMU
[onosxennst Ne107° MIsSX0M BUKOPUCTAHHS OHOTO 3 TAKHX CIIOCOBIB:

1)  3a nomomoroio Cucremu BankiD HBY;

2)  oTpuMaHHA Kormii ineHTu(diKaiiiHoro JoKyMeHTa Ta AoBiaku npo npucBoeHns PHOKIII (skmio
Hemae HeoOximHoi iHdopmanii B imeHTudikamiiiHomy nokymenti), 3acBigueHoi KEII BnacHuka
1IeHTU(IKAIAHOTO IOKYMEHTA;

3)  orpumanHs ineHTH(IKANIHHUX IaHUX Ta (IHAHCOBOrO HOMepa TelieOoHY 3 OHOpPO KPEIUTHUX
icTOpiH (32 YMOBH, IO JKEPEJIOM TaKUX JAaHUX € 0aHK) Ta KOPEKTHOTO BBEIEHHS 0c00010, Bepudikaris sikoi
3/11HCHIOETHCS, Otp-11apoJisl, HaJICIIaHOTO YCTaHOBOIO Ha Takui (hiHaHCcOBUIT HOMep Tenedony, Ta hoTodikcarii
0CO0M 13 BUKOPUCTAHHSIM METOJy PO3Ii3HABAHHS PEATIbHOCTI OCOOM Ta 0COOM 3 BJIACHUM 1JIEHTU(]IKAIITHIM
JIOKYMEHTOM, a CaMe€ CTOPIHKW/CTOPOHM, IO MICTHTH (POTO BJIACHMKA, 3 mopaubimiuM HakiageHHsM KEII
YIOBHOBAXEHUM MPAILlIBHUKOM YCTaHOBU Ta KBali(iKOBAHOI €EKTPOHHOI MO3HAUKH 4acy Ha OTpUMaHUM
€JIEKTPOHHUM TOKYMEHT, 1110 MICTUTb (hOTO.

5.8. 3a pesynbTaTaMM 3allOBHEHHS 3asBKM 3JIHCHIOETHCS OJHOYACHA IepeBipka AIHCHOCTI Ta
aytentudikaris [Inari>knoi kaptu KiienTa BiInOBiIHO A0 CTAaHAAPTIB BIAMOBIJHUX MJIATI)KHUX CUCTEM.

5.9. Pimenns npo HagaHHS 4K BiAMOBY Y HajaHHi Kpenuty npuiimaetscst Kpenutonasiiem Ha mijcTaBi
00poOKkH nepcoHanbHUX JaHux KiieHTa, 3a3HaueHux B 3asB11i, Ta OyAb-gKOi 101aTKOBOI iH(pOpMallii, HagaHo1
KiientoMm, un otpumanoi Kpenuronasiem 3 1HIMX BIAKPUTHX JpKepel (OIOpO KPEaUTHUX 1CTOPIH, peecTpy
CYJIOBUX PIIIE€Hb, PEECTPY OOPIKHUKIB TOIIO).

5.10. O00B’I3KOBOIO YMOBOIO JIJIsl YKJIAJICHHS TOTOBOPY € 3roja KirienTa Ha gocTyIr jo iHdopmailii, mo
CKJIa/1a€ HOT0 KPEUTHY 1CTOPIIO, Ta Ha 301p, 30epiranHs, BUKOPUCTAaHHS Ta MOIKUPEHHS Yepe3 OI0po KPeAUTHUX
1CTOPIi, BKJItOUEHE 10 €AMHOTO peecTpy OI0pO KpeAUTHUX 1CTOPiH, IHPOPMALIITLII0J0 HBOTO Ta IIbOTO KPEIUTY,
BU3HavYeHoi 3akoHOM Ykpainu «IIpo opranizarito ¢opMyBaHHS Ta 00ITy KPEIUTHUX 1CTOPIi».

® TTososkeHHs TIPO 3/1iHCHEHHs yCcTaHOBaMHU (piHAHCOBOTO MOHITOPHHTY, 3aTtBeppkene [loctanoBoro Ipasninns HBY Bix 28.07.2020
p. Ne107
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5.11. V Bumanky HasBHOCTI (akty mnonepennporo otpumanas Kiientom Kpenuty Bin
KpenutonaBus Ta Hajlle)KHOrO MOro TmoramieHHs, 3asBka Ha HoBud Kpemutr posrisjgaerbes
Kpeauronasiem 3a CKOpOUYEHOIO IPOLEAYPOI0, 0e3 HEOOX1IHOCTI BBEIEHHS THX JaHUX, K1 HE 3a3HAIU
3MiH MiCJIs OTPUMaHHs Ta BUKOHAHHS yMOB repioro Kpeaury, 3 1ToTpuMaHHsIM BUMOT 3aKOHOJJaBCTBA IIPO
3amo0iraHHs Ta TPOTHAIID Jeraiizamii (BIAMHBAHHIO) JOXOJIB, OACPKAHUX 3JOYMHHUM ILISXOM,
¢dinaHCYyBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HHUIIICHHS.

5.12. O6pobka IudopmarniiiHo-kOMyHiKamiitHOIO cucteMoro KpemutonmaBus 3asBKU HE €
yKIaJeHHIM EjeKTpoHHOro n0oroBopy 1 He Mae HacmigkoMm o0oB’s30k KpeauronaBus Hagatu Kpeaut
Kiienty, a Takoxx He oOMexye npaBa Kpeautonasis 3MeHImuT po3Mip Kpenuty, Bkazanuit y 3asBiii.
Cyma Kpeaury BuszHauaerbcst KpenuromaBiem Ha OCHOBI OIHKH ()iHAHCOBOTO CTaHy Ta
KpenuTocrpomMoxHocTi Kitienra.

5.13. Kpenuronasens mMae npaBo BimmoButu Kimienty B Hamanni Kpenuty. BigmoBa B HamanHI
Kpenuty MoxuBa, B TOMY YHCIIi, ajie HE BUKJIIOYHO, Y TAKUX BUMA/IKAX:

5.13.1 npu 3amnoBHeHHI 3asBku KilieHTOM BKa3aHi HEIOCTOBipHI Ta/ab0o HemoBHI Ta/abo
IIOMUJIKOBI JaHi;

5.13.2. HeHananHa KientoMm iH(opmMarii s TpoBeIeHHS HaJeXHOI IMepeBipku Ta/abo
BIJIMOBH BiJ TIpoBeneHHS Bepudikamii ocobu KiieHTa, BIINOBIIHO J0 BHMOT 3aKOHOJABCTBA IIPO
3amo0iraHHs Ta MPOTHAIKD Jierami3amnii (BIIMHUBAHHIO) JIOXOJIB, OJEPKAHUX 3JIOYMHHHUM IIISTXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;

5133. HeHaaHHs KilieHTOM JOKYMEHTIB M BiIOMOCTEH mpo cede Ta CBilt JiHaHCOBHIA CTaH, 1110
BHMAararoThCs 3aKOHOJIABCTBOM Ta/ab0 BHYTPIIIHIMU JOKyMeHTaMu KpennuTonasis;

5.134. HeHasaHHs KiieHToM 3roau Ha nocTyn 10 1H(opmalii, M0 CKIagae HOro KpeauTHY
icTopito, Ta Ha 30ip, 30epiraHHs, BUKOPUCTAHHSA Ta MOLIMPEHHS 4Yepe3 OHpo KPEeIUTHHUX ICTOPIi,
BKJIIOYEHE 10 €JIMHOTO peecTpy OIOpO KpPeIUTHUX ICTOPiH, iHpopMalii 11010 HbOrO Ta IbOr0 KPEIUTy,
BU3Ha4YeHOi 3akoHOM Ykpainu «IIpo opranizarito ¢opMyBaHHS Ta 00Iry KPEJUTHUX 1CTOPiil»;

5.135. y pa3i HOpYLIEHHs NMPOLEAYypU BU3HAHHSA MMO3MYaJIbHUKA OaHKPYTOM abo0 3a HasiBHOCTI
IHIIUX OOCTaBHH, fKl1 SIBHO CBIAYaTh MPO T€, IO HAJIAHUM MO3MYATLHUKOBI KPEIUT CBOEYACHO HE Oyjie
ITOBEPHEHU;

5.13.6. B IHIIMX BHUIIAJKaxX BIANOBIOHO 1O BHYTPIIIHIX JOKyMeHTIB Kpemutomasis ta/abo
YUHHOT'O 3aKOHOJABCTBa Y KpaiHHU.

5.14. Kpeautonasens iHpopmye Kiienta npo npuiinsare pimeHHs moa0 Bugadi Kpeauty abo cmc-
MOBITOMJICHHSM Ha TeneonHuit Homep KitieHrta, Ta/abo moBigomiieHHAM y MeceHmxepi, 00IIKOBUN
3anuc KiieHTa B sSIKOMy 3apeecTpoBaHU Ta 11€HTH(]IKYETbCS 3a TaKUM HOMEpOM TenedoHy, Ta/abo
€JICKTPOHHUM JIUCTOM Ha eNeKTpoHHy mnomTy Kirenra, Ta/abo BIAMOBIAHWM TIOBIJOMJICHHSIM B
Ocobucromy kabiHeTi.

5.15. 3a 3aTpuMKy B HaAXOJKEHHI TMOBIJIOMJIEHHS NP0 NpPUNHATE pIillIEeHHS, CIPUYMHEHE
npobiemMaMu B poOOTI eNeKTpOHHHUX Ta/abo TeneoHHMX ciyxk0 1 cepsiciB, Kpenutomaseup
BiJIMIOBIJAJILHOCT] HE Hece.

5.16. YV Bumanky cxBajeHHs 3asBkM Ha oTpuMmaHHs Kpemuty, IHdopmarniiiHo-koMyHiKaliiiHa
cucrema Kpenuronasi renepye Enexrponnuii norosip, mo € Odeproro Ta MiCTUTh YCi iCTOTHI YMOBH Ta
icroTHi xapaktepuctuku Kpemuty (indopmartito mpo umcty cymy KpeauTy, mepenik, cymy Ta aary
3MIMCHEHHST KOXHOTO 3 TutatexiB 3a Kpemurtom, 3arambHy BapTicTh KpeauTy, 3aranbHi BHTpaTH 3a
CIIOXKMBYMM KPEAUTOM, PEAJIbHY PIYHY IPOILIEHTHY CTaBKY, MEPEJIiK Ta BAPTICTh BCIX KOMICIH 32 00OpaHUM
KPEIUTHUM MPOJAYKTOM, BIAMOBIAAIBHICTS 32 MOPYIIIEHHS TPOIIOBUX 3000B’s13aHb Ta 1HIIY 1H(POpPMAIIifO,
BUKJIQJICHY B MPO€EKTI EJIGKTpOHHOrO JOroBOpY), ACTAlIbHUN MEpPENiK CKIAJOBHUX 3arajbHOi BapTOCTI
KpenuTy y BUIIISLAL rpadika miatexiB 3a popMoro, BU3HadeHoto nonatkoM Ne2 no [IpaBuin po3paxyHKy
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HeOaHKIBCbKMMHU (pIHAHCOBHMHM YCTAaHOBAaMH YKpaiHM 3arajbHOI BapTOCTI KPEAUTY HJIs CIIOKMBava Ta
peasbHOi PIYHOI NPOIEHTHOI CTaBKM 3a JIOTOBOPOM TIIPO CHOXKHBUUH KPEIUT, 3aTBEPIKCHHUX
noctanoBoro [Ipasninas HBY Nel6 Bin 11.02.2021, a Takox [Hpopmariiine [loBitoMieHHs CKiIaieHe 3a
(dopmoro BiANOBIIHO 70 BUMOT [lo0)keHHS PO BCTAHOBJIEHHS JOJATKOBUX BMMOT IIOAO B3a€EMOJII 13
criokuBadyamMu  (DIHAHCOBMX IIOCIYr Ta IHIIMMH OCO0aMHM TpU BPETYJIOBaHHI IMPOCTPOUYCHOT
3a00proBaHoOCTi (BUMOT IIOJI0 €TUYHOI MOBEIHKH), 3aTBEeppkeHoro noctanoBoro Ilpasninas HBY Bin
04.08.2022 Nel170 sixe € HEBil’€MHOI YaCTHHOI EJIGKTPOHHOIO JOTOBOPY, Ta BKIIOYAE MEPEITIK TPETIX
oci0, yxirogatoun 6mu3bkux ocid KirienTa, Ta iHpopmariio moa0 HasBHOCTI BoseBusBIeHHsS KilieHTa Ha
nepeaaBaHHsl Till um iHIIA 0cobi iHdopmanii npo ykinaxeHHs HUM JloroBopy, HOro yMOBH, CTaH
BUKOHAHHS, HAsBHICTH Ta PO3MIp MPOCTPOYEHOi 3a00ProBaHOCTI, MiATBEp/DKEHHS iH(OpMaIii mpo
HAsBHICTh OKPEMOT 3r0I1 KOXKHOI TaKOi TPEThOi 0co0u, yKITF0Yaroun 0113bK01 ocoou KitieHnTa, Ha 00poOKy
iXHIX NEepCOHAIBHUX JaHMX, BUYEPIHUHN Mepesik MepcoHanbHUX AaHux KiieHTa, TpeTrboi ocolw,
yKJII049aroun 65113bpKkoi ocoou Kitienra, 060B's130k 3 00po0OkH Akux nmokiiageHo Ha Kpeautonasis 3rigHo i3
3aKOHOJABCTBOM YKpaiHM, a TaKOX MepeliK MepPCOHATbHUX JTaHMX, 110 MOXYTh 30MpaTHCs B IpoLeci
B3a€MO/II1 IPU BPETYJIIOBaHHI IPOCTPOYEHOT 3a00ProBaHOCTI.

5.17. JloroBip Hamaetbcst KumieHTy Ui MiINUCAaHHS MICHS 3AIMCHEHHS HAJEKHOI TEpeBipKH
[To3nyanpHuKa BIAMOBITHO A0 BUMOr 3akoHy Ykpainu «lIpo 3amobiraHHs Ta MPOTUAIIO Jeramizamii
(BIAMMBaHHIO) T0XOAIB, OJIEP>KaHUX 3JIOYMHHHUM IUISIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HMIICHHS» Ta HOPMaTHUBHUX akTiB Hamionanenoro banky Ykpainu 3
NUTaHb 3J1IICHEHHS YCTaHOBaMH ()iHAHCOBOTO MOHITOPHUHTY.

5.18. O3HaOMUBIINCH TA MMOTOKYIOYHNCH 3 yCiMa iICTOTHUMH yMoBamu Enekrponnoro Jlorosopy,
KIIIEHT HAJa€e 3rojy Ha YyKJIaJeHHA EJEeKTpOHHOTrO JOTOBOpY HUISXOM HAlpaBJICHHS ITOBIIOMIICHHS
KpenuTonasiito, sike miANUCYy€eThCs BIAMOBIIHO 70 ab3aity 2 ctarTi 12 3akony Ykpainu

«IIpo eneKTpOHHY KOMEpLIIO», a caMe: LIUIAXOM BBEJCHHS Yy CHEliaJbHOMY IOJI MiJl aKIENTOM,
SKMH MICTUTHh ycCl icTOTHI ymMoBHM Enexkrponnoro noroBopy, OmHOpa3oBoro ifgeHTu(ikaropa, sSKUN
BianoBigae BuMoraM 1. 3 4. 1 c1. 12 3akony Ykpainu «IIpo eneKTpoHHY KOMepILii0» Ta HATUCHEHHS
KHOTIKM TianucanHs JloroBopy. Bka3aHa KHONKa € aKTHBHOKO JIMIIE ICIS BBEACHHS KOPEKTHOTO
OpnopazoBoro ineHTU(dikaTopa. 3a3HaueHuM ineHTU(dIKaTOp reHepyeTbest Kpemutonmasuem B
[npopmarniiiHo-koMyHIKalIHINA cucTeMl Ta HajacuiaeTbesl KilieHTaM HUISIXOM CMC-NOBIJOMJICHHS Ha
HoMmep TenedoHy, 3a3HaueHud I[losmuanpHukoM mnpu peectpanii Ocobucroro kabiHeTy sK Horo
¢diHaHCOBHI HOMeEp Ta/a00 aKkTyali30BaHUI HUM Y MOJANIbIIOMY, Ta/abo MOBIAOMIIEHHS Yy Mecenmxkepi,
oOmikoBuii 3amuc [lo3nyanbHUKAa B SKOMY 3apeecTpOBaHUM Ta 1ACHTU(IKYETHCSA 32 TaKMM HOMEPOM
tenedony. YkiaaeHnHs Jloroopy 6e3 3a3HaueHHsS KOPEKTHOTO iIeHTH(iKaTopa, oTpuManoro Kiienrom, €
HEMOXKIJTUBUM.

5.19. Ilicns mignUcaHHs EJNEeKTPOHHOTO MoBigomieHHS KilieHTOM 3a3HadyeHe TOBIIOMIICHHS
Haaxoauth B [HdopmamiiiHo-koMyHiKaliiHy cucteMy KpenuronaBus Ta CBITUUTH/TIOBIIOMIISE
Kpenuromasus npo e, mo Kiient Hanas 3roay (akmentyBaB) Ha nmpono3uiiio (Odepry) Kpenuromasis
oo ykinaganus Enexrpornoro gorosopy 3 Kmientom. Ilicns 3a3nauenux aiit EnexTpoHHmii JOTOBIp Mixk
KpenutomaBuem ta KiienTom BBakaeThesl ykiaagaeHuUM 1 KpeauTomaBenp 3A1MCHIOE [ii, mepeadadveHi
yMOBaMH yKJaJieHoro EnexkTpoHHOro 1orosopy mo1o Haganus Kpenury.

5.20. Beenennss OaHOPa30BOro ieHTH(IKATOpPa BBAKAETHCA MPOCTaBIEHHAM EnexTpoHHOTro
HIiANUCY 3 OJHOPa30BUM ieHTHdiKaTopoM B EnexkrpoHHOoMy JloroBopi ioro cropoHaMu BiANOBIAHO 0
3akony Ykpainu «IIpo enekTpoHHYy KOMEPIIIOo».

5.21. YV Bunanky Binnpasnerss Jlorosopy B OcoOuctuii kabinet KiieHT npuiimae Ta miaTBEpIXKYE,
10 naHi OcoOucToro kabiHeTy € HOro KOHTAKTHUMU JTAaHUMH, 1K1 OyJTM HUM 3a3Ha4eHi Mij] 9ac YKJIaJeHHS
JloroBopy Ta siKi 1al0Th MOXJIHMBICTh KitieHTy mepernsaatu ykinaaeHuil Jlorosip, 3aBaHTaXXUTH HA CBii
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NEPCOHATBHUN KOMIT'10Tep a00 1HIINI MPUCTPiil, CTBOPUTH KOIIiI0 HA MMANIEPOBOMY HOCIT 1 TAKUM YHHOM
OTPUMATH HOTo Y GOopMi, 110 YHEMOKIUBIIIOE 3MIHY HOT0 3MICTY.

5.22. EnexkTpoHHui 10roBip Ta BCi JlogaTku A0 HBOTO MarwTh TaKy caMmy IOPUIUYHY CHITY IS
CropiH, SIK JOKYMEHTH, CKJIaJIeHI Ha MarepoBUX HOCISIX Ta CKPIIICH] BIaCHOPYYHUMHU mifanmucamu CTopiH,
TOOTO BUMHEHI B MPOCTIH MUCBMOBIH opMi.

5.23. Oppazy micns mignucaHHs EJIeKTpOHHOTO J0roBOpy, HWOTO NPUMIPHUK Y BHIJISII

Bi3yal1i3oBaHOi ()OpMH, sSKa HE J1a€ MOKJIMBOCTI BHECTH JI0 HHOTO 3MiHH, B1JIOOPaKa€ThCS B MOTO
OcobOuctomy kaOineri. I[Ipumipauk EnekTpoHHOro IT0OroBOpY BBaKaeThCs OTpUMaHuM KirieHTOM 3
MOMEHTY BifoOpaxkeHHs1 EnekTpoHHoro moroBopy B Ocoductomy KabiHETI.

5.24. CtopoHu 3BUIBHSIIOTHCS BiJl BIAMOBIIATHHOCTI 32 YACTKOBE 200 MOBHE HEBHUKOHAHHS CBOIX
3000B's13aHb 32 EJleKTpOHHUM OrOBOPOM Y pa3i HacTaHHs Ta Aii o06cTtaBuH HenepedbopHoi cumu(dopc-
Ma)kop) B MOPAIKY, epeadadyeHoMy BiAMOBITHUM ENEKTpPOHHUM AOTOBOPOM.

5.25. Yci ciopu Ta HEMOPO3yMiHHS IIO/0 YKJIaJaHHS, BUKOHAHHS, pO3ipBaHHs, 3MIHU, BU3HAHHS
HEI1MCHIM MOBHICTIO 200 YaCTKOBO, @ TAKOX 3 OY/Ib-SKUX 1HIITUX MUTaHb, 110 CTOCYIOThCS ENeKTpoHHOTO
JIOTOBOPY, MIJIATAI0Th BPETYIIOBAHHIO IIUIIXOM IIEPETOBOPIB.

5.26. KiieHT Ma€ mpaBo 3BEpHYTHCS 3 MHUTAHb 3aXUCTY MPaB CIOXKUBaviB (hiHAHCOBHUX MOCIYT /0
Hamionansnoro banky Ykpainu, mo Jlep:kaBHoi cimyk0u YKpaiHu 3 muTaHb OE3MEYHOCTI XapYOBUX
MPOYKTIB Ta 3aXUCTY CHOXKUBAYIB UM 1HIIUX YCTAaHOB, 3a3HaU€HUX y cT. 5 3akony Ykpainu «IIpo 3axuct
MpaB CIIOKUBAUiB», Y TOMY YHCHI 10 CYAY.

5.27. Knient mae mpaBo mpoTaroM 14 (YOTHpHAAUATH) KaJlCHOApHUX IHIB 3 AHS YKJIaJICHHS
EnexTpoHHOTO OrOBOpY BiIMOBHTHCS Bil EJIEKTpOHHOTO NOrOBOpY 0€3 MOSICHEHHS NMPHYUH, Y TOMY
YHCIIl B pa3l OTpUMaHHs HUM rpoinoBux kowTiB. [Ipo Hamip BigMoBuTHCS BiJ ENeKTpoHHOrO JOTOBOPY
Kiient nmoBimomisie Kpenuronasis y nucbmoBiit hopmi (y mamnepoBoMy abo €JIEKTPOHHOMY BUTIIAII 3
HaKJIaJICHHSM €JICKTPOHHUX MIANHUCIB, €JIEeKTPOHHUX HU(POBUX MIANUCIB, IHIINX aHAJIOTIB BIACHOPYYHUX
HiANUCiB (IeYaToK) CTOPiH Y HOPS/IKY, BU3BHAYEHOMY 3aKOHOAABCTBOM) JI0 3aKIHUEHHS CTPOKY IpaBa Ha
Taky BiMOBY. IIpotarom 7 (cemu) KaJleHAapHUX JTHIB 3 AAaTH MOJAHHS MUCHMOBOTO MOBIIOMJICHHS PO
BiIMOBY BiJ EnexrponHoro norosopy KiieHT 30608’ s13aH1i oBepHYyTH KpeuToaaBIo rpoiosi KOMTH,
oJiepaHi 3TiIHO 3 UM ENeKTpOHHMM J0roBOPOM, Ta CIUIATUTH MPOLIEHTH 3a MepioJl 3 JHS OJepKaHHS
KOIITiB IO THS X TIOBEPHEHHS 32 CTaBKOIO, BCTAHOBIICHOO EJIEKTPOHHUM JIOTOBOPOM.

5.28. Kpenutoznaselp He 3aTydae TpeTix oci0 i yac HaJaHHs MOCyry 3 BUuaui Kpeaury.

5.29. Ilicns yxiIageHHs JOTOBOPY MPO CIIOKUBYHIA KpeauT KpenuTomgaBenp Ha BUMOTY CIOXHBAJa,
ajie He OLbIIe OJHOTO pa3zy Ha MiCsllb, a TAKOXK Y pa3i 3MIHU ICTOTHUX YMOB JIOTOBOPY MPO CIOKUBUUIN
KpeAWT, BKIIOYAIOYM BUIAJKH, KOJM Taka 3MiHA B1I0yBa€ThCsl BHACHIIOK HACTaHHSA YMOB, BU3HAUEHUX
TaKAUM JIOTOBOPOM, Y TOPSAAKY Ta Ha YMOBax, TependadeHuX TOTOBOPOM TPO CIHOXHBUUH KPEIuT,
0e3011aTHO TOBIIOMIISIE CIIOXKHMBady 1H(OpPMAaLi0 PO MOTOYHUN Po3Mip Horo 3a60pProBaHOCTI, PO3MIp
CYMH KpEAWTY, MOBEPHYTOI KPEIUTOMABIIIO, HAa/la€ BUIHMCKY 3 PaXyHKY/paxyHKIB (3a HasgBHOCTI) ILI0JIO
norameHHs 3a00proBaHoOCTI, 30KpeMa iH(pOopMaIlio Mpo MIaTeXi 3a UM JIOTOBOPOM, SIKi CILIaueHi, SKi
HAJIKUTh CIUIATHTH, JATH cIUlaTh abo Mepiofu y yaci Ta YMOBH CIUIATH TakuX CyM (3a MOXKIMBOCTI
3a3HaYeHHs TAKUX YMOB Y BUITUCIIi), @ TAKOXK 1HIIY iH(pOpMallito, HaJaHHS K01 nepeadadeHo UM 3aKOHOM,
IHIIIMMU aKTaMU 3aKOHOAABCTBA Ta JOIOBOPOM IIPO CIIOKUBUYHM KPEIUT.

6. TITOPAAOK BUIAYI TA NIOTI'AINEHHA KPEJAUTY

6.1. Kpemaur nagaerscs KiieHTy y Ge3roTiBKOBiil ¢opMi HIISXOM IepepaxyBaHHsS I'POLIOBUX
KOIITIB Ha MUaTiKHY KapTky KitieHrta, pekBizutu sxoi Hamani Kiientom KpemuTomaio 3 MeTorO
oTpuMaHHs Kpenury.
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6.2. Kpeaut BBaxkaeTbcs HalaHUM B JIeHb mepepaxyBaHHs Kpeauromasiem cymu Kpenuty
Kiienry.

6.3. KiienT 30008B'13aumii noBepHyTH KpenuT, CIlaTUTH MPOLIEHTH Ta 1HIII IJIaTeXi, BU3HAYEHI
JloroBopoM, y cTpoku, nepembaueHi ['padikom mmaTexiB, skuii po3minryerbes KpemuromaBiiem B
Ocobucromy kabineti Kimienra ta € nogatkom 0 {lorosopy.

6.4. AxryanpHa 3a00proBaHicTh 3a KpeauToMm 110/1eHHO OHOBIIOIOTHCS B OcoOMCTOMY KaOiHEeTI
Kiienra.

6.5. Kpeaut BBaxaeThCs OralieHuM B I€Hb OTpuMaHHa KpennTogaBiieM KOIITIB B [TOrallleHHs
yciei 3aboprosanocTi 3a Kpenurom.

6.6. VY pasi, sKIO HajaBayeM IUIATDKHUX IOCIYyI BCTAHOBJIEHA OKpeMa IUlaTa 3a HaJlaHHS
nociyr, KiieHT 3000B's13aHMI caMOCTINHO OIUIATUTH BapTiCTh MOCIYIH 3 IepeKa3y I'POLIOBUX KOLITIB
Ha kopucTb Kpenurtoaasus.

6.7. Ilpm moBHOMY ab0 yacTKOBOMY ToBepHeHHI Kpeauty B rpadi «npu3HaueHHS IUIATEXKY»
KitienT Brazye: PHOKIIII, nipi3Buie, im’st o 6arbkoBi Kirienta Ta peksizutu Jlorosopy.

6.8. Kpeauromasenp Mae MpaBo HE MPUHHATH TUTATIK 3 MOTHUBIB HEMOXKJIMBOCTI 1eHTH(IKAITIT
KitienTa ta/a6o [loroBopy, 3a sKuM BiI0yBa€ThCs CIIaTa 3a00proBaHOCTI.

6.9. Sxmo Kpemutonmasenp OTpUMaB IUIATDK, KU HEMOXJIHMBO iACHTU(]IKYBATH, TO TaKHi
IUTATIK HE BBAKAETHCS OTPUMAHHUM JI0 MOMEHTY Horo ineHTudikarii. Y ci pusuKky 1 HacIiIKu, TOB'A3aHi
3 HEMOXIJIMBICTIO 11eHTH(]IKYBaTH TaTiX, Hece KimieHT.

6.10. V¥ pasi HacTaHHs BUNAJKY, epeadadenoro 1. 6.9. nux [Ipasun, KimienT npotsirom 3 (Tppox)
KaJICHJapHUX JIHIB Ma€ MpaBoO 3BEpPHYTHCA 10 KpeauTonaBis HUITXOM HANpaBICHHS €EKTPOHHOTO
MOBIJOMJICHHSI B JIOBUIbHINA (hopMi 3aco0aMu €JIEeKTPOHHOIO 3B'sI3Ky, skl Oynu BkaszaHi KilieHTom B
OcobuctoMy KkaOiHeTi, 3 OOOB'A3KOBUM 3a3HAUEHHSAM CIOCOOY 1 MPUOJIM3HOIO Yacy IPOBEIEHHS
IUIaTeXy (a TaKOX MpU 3[1HCHEHHI IUIaTeXy Yepe3 TepMiHAIN caMOOOCITyrOByBaHHS - 13 3a3HAUYEHHIM
azpecu TepMiHaja, a npu OaHKIBCBKOMY TIepeka3li - HaliMeHyBaHHsA OaHKy 1 BiJUIUICHHS,
MICII€3HAXO/KEHHS BiAUIEHHS). Y TeMi eJeKTPOHHOro moBigomiieHHs: KilieHT 000B'A3K0BO 3a3HaYae:
HOMep Ta JaTy ykiagaHHs Jlorosopy, npizsuuie, im's, no-6arskosi, PHOKIIII.

6.11. V pa3i HacTaHHs BUNAJKY, ependadenoro 1. 6.9. nux [IpaBui Ta y Bunajiky HeMOXINBOCTI
smiicHenHst Kimientom niif, 3a3Hadennx B 1. 6.10. nwmx IlpaBun, - Kiient npotsrom 3 (Tprox)
KaJIeHJapHUX JHIB Ma€ MpaBo B TeJIC(POHHOMY PEXKUMI 3BEpPHYTHUCS JI0 BiJNOBIJAIBHOTO MpPalliBHUKA
KpenuTonasiis Ta 3a3HaUUTH KOPEKTHE «IIPU3HAUEHHS IJIATEXKY.

6.12. Crutata 3aboproBaHocTi KimieHTOM 3mIMCHIOEThCS IIISIXOM TepepaxyBaHHS TPOIIOBHX
KOWITIB Ha 3a3HaveHl B JloroBopi Ta/abo Ha Caiiti GaHKIBChKI paxyHKH KpennuTonaBis B HalllOHaIbHINA
IpOLIOBIH OMHUI YKpaiHU - TPUBHI.

6.13. Omnarutu 3a6oproBanocti KiieHT Moske 3a nornomororo kaptu B Ocoducromy Kabineri abo
iHIIKUM criocoOoM, 3rifHo iHpopmarii Ha Caiiti Kpenuronasus. Ilepen 3aiiicHennsm miatexxy Kiient
3000B’s13aHMI yTOUHIOBAaTH Taky iH(opmarnito Ha Caiiti Kpeauronasis, ockiibku Taka iH(opmaris
MOJKE€ OHOBITFOBATHCS.

6.14. Criata 3a00proBaHocTi 3a JIoroBOpoM MOKe 3TIHCHIOBATHCS TPETHOK 0C00010. Y TakoMy
BHMAJIKy BBaXKaeThcs, mo KimeHT moBimoMuB Takii oco0i iHdopmartito (y T.4. KOH(DIACHIIITHY) 1010
cebe (MaifHOBOTO CTaHy, YKJIaICHUX NMPABOYMHIB Ta 1HIIIE) Ta MMOKJIaB HA He1 000B’ 130K 111010 BUKOHAHHS
3000B’s13aHHs 3a UM J{oroBopom BignosinHo 10 c1.528 LK Ykpainu.

6.15. Axmo Kiienr 3xnificHuB orutaty y po3mipi O6ibIomy, Hixk Oysio BctaHOBIIEHO [loroBopom,
Krient mae mpaBo npotsirom 10 kaneHmapHUX THIB 3BEpHYTHCS 10 KpeautomaBis ajisi TOBEPHEHHS
CYMHU TNepeIulaTH IUISIXOM HAaIlpaBlICHHS EJEKTPOHHOTO JIMCTa a0o0 IMOIITOBOTO BiANpaBIECHHS Ha
nowmToBy anapecy, Bkazasim [11b, PHOKIIII, Homep (Ne) ToroBopy, po3mip (cymy)neperiaru, IBAN
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paxyHoK, baHk, B sKOMy BIZIKpUTO paxyHOK Ta ko banky Kiienra.

6.16. 3a xopuctyBanus Kpenutom Kiient crutauye Kpenurtomasiio npoueHTH 3a (iKCOBaHOIO
IIPOLICHTHOIO CTAaBKOIO, sIKa 3a3HaueHa B JloroBopi, a Takox KoMicii, BU3Ha4yeHi J[oroBopoM Ta ski
omy6O:ikoBani Ha Caiiti Kpeauronais.

6.17. Y Bumaaky ydacTti y mporpami JosmibHOCTI KpeawromaBis, mpaBuia ydacTi y sKii
po3mingytotbes Ha Caiiti, KimieHT Mae mpaBo Ha OTpMMaHHS 3HWKKH Ta BCTAHOBJICHHSA ii HA yMOBaXx,
BU3HAYCHUX 3 YpaxyBaHHIM IIPOTPaMH JOSITBHOCTI.

6.18. HapaxyBaHHs TpOLEHTIB 3AIHCHIOETbCA Ha 3aIMIIOK (DAaKTUYHOI 3a00pPrOBaHOCTI 3a
KpenutoMm 3a KokeH JeHb KOopHCTyBaHHA Kpeaurom (BKIIOYAIOUM MEPiO MPOJIOHTAII] Y BHUIAAKY
HAsBHOCTI TaKOi), BUXOM4HM 13 (PaKTUUHOI KUTBKOCTI IHIB y MicAlli Ta y poii. J[o mepiogy po3paxyHKy
IIPOLICHTIB BKJIKOYAETHCS IeHb HalaHHA Kpeauty. Y Bunajiky Ko JeHb HaJJaHHs Ta A€Hb IOBEPHEHHS
Kpenuty cniBnaznaroTh, HapaxyBaHHs IIPOLEHTIB 3/11HCHIOETbCA 32 OJJUH JICHb.

6.19. CrioxuBa4 Mae MpaBo Micis IPUITMHESHHS JTii IOTOBOPY PO HAIaHHS CIIO)KHBYOTO KPEIUTY,
BKJIFOYHO Yy 3B’SI3KY 13 3aBEPIICHHIM CTPOKY HOTO JIii, pO3ipBaHHAM a00 BUKOHAHHSM TaKOTO JIOTOBODY,
3BepHyTHCS A0 Kommanii i3 3anmuTom Ha iH(popMallito (I0BIAKY ), 110 CTOCYEThCSI BUKOHAHHS CTOPOHAMHU
CBOIX 3000B’s3aHb, YCTAHOBIEHUX JOTOBOPOM, BKIIIOUalouu iH(MOpMalio (JOBiAKY) IPO BiACYTHICTh
3a00pProBaHOCTI Ta BHMKOHAHHsS 3000B’s3aHb CIHOXHBaya 3a JOTOBOPOM Yy IOBHOMY OO0Cs3i, SIKY
¢dinancoBa ycraHoBa Hajgae y (opmi mamepoBoro abo €NEeKTPOHHOTO JOKyMEHTa (3a BHOOpPOM
CIIOYKMBaYa) MPOTATOM I’ SITH poOOYHX JIHIB 13 THS oTpuMaHHS KoMITaHi€ro Takoro 3armry.

7.  TIMIPOAOBXEHHS CTPOKY KPEJIAUTYBAHHS TA PECTPYKTYPU3ALIA
3ABOPI'OBAHOCTI

7.1. 'V Bumajaky HEMOXJIMBOCTI BUKOHaHHA KilieHTOM y34THX Ha ceGe 3000B's13aHb Y TOBHOMY
o0cs131 Ta y BCTaHOBIIEHUH TepMiH, KiTieHT Mae MpaBo 1HILiIOBaTH MPOJIOBXKEHHS CTPOKY KpEIUTYBaHHS
abo0 pecTpyKTypH3aIlito 3a00proBaHOCTI.

7.2. Jlns MpOJOBXKEHHS CTPOKY KpEIUTYyBaHHs a00 pecTpyKTypu3alii 3aboproBanocti KiieHt
nojnae dyeped OcoOuctuii kabiHeT BIANOBIAHY 3asBY, sKa posrignaerses Kpenuromasuem y
BHU3HAYEHOMY HUM MOPAAKY. [HILIIOBaHHS CMIOXKMBaYeM MPOJAOBKEHHS (JIOHTallii, MPOJIOHTAIlil) CTPOKY
MOTAIlIEHHS]  CHOXKMBYOTO KpPEAUTY (CTPOKY BHMKOHAHHS TPOIIOBOIO  3000B'sI3aHHS)/CTPOKY
KPEIUTYBAaHHS JIOTOBOPY NP0 CHOXHBYMN KPEAUT, 3AIHCHIOEThCS 0€3 3MIH YMOB IONEPEAHbO
YKJIJICHOTO OCHOBHOI'O JIOTOBOpPY B OIK MOTIpIIEHHS AJs crokuBaua. [lepenik 3miH Ta uudpose
3HAYEHHS YMOB, 1110 MIIATal0Th 3MiH1 IIPY 1HIL1FOBaHH1 CIIO’KMBAYEM MTPOJIOBIKEHHS CTPOKY MOTallIeHHs
CTIO)KMBUYOTO KPEIUTY BKa3YEThCS B JIOTOBOPI MPO CIOKWUBYHMIA KPEIUT Ta B JAOAATKOBIKA YTrofi mpo
MIPOIOBKEHHS CTPOKY KPEIUTYBaHHS.

7.3. TIpwiHSATTS TO3WUTHBHOTO PINICHHS 3a IOJAHOKI 3asABOI0 IIOJO TPOJOBKEHHS CTPOKY
KpenIuTyBaHHs a00 pecTpyKTypuzalii 3a00proBaHocTi € BHKIIOYHO TpaBoM KpenuTonasiis.
KpenutomaBenp Mae TpaBO BiIMOBHTH B OQOPMIICHHI TMPOJOBKEHHS CTPOKY KpPEAWTYBaHHS YU
pecTpyKTypu3arlii 3a00proBaHocTi 6€3 3a3HaYCHHS PUYHH.

7.4. TlponoBXeHHS CTPOKY KpeAWTyBaHHS a00 pecTpyKTypu3alllii 3a00proBaHoCTi y pasi
NPUAHATTS ~ TO3UTHUBHOTO  pimeHHsS KpemuTomaBueM  3MIHCHIOETBCS  [UIAXOM  HAJICHJIAHHS
Kpenuronasuem KiieHTy BiAMOBIZHOTO JOKYMEHTY PO JOCSATHYTY JTOMOBICHICTH Mk CTOpOHaMHU.
KnieHT miaTBep/kye CBOIO MOBHY 3rojly Ha moBepHeHHs KpeauTy Ha yMoBax, BU3HAYEHHUX TaKUM
JOKYMEHTOM 3 OHOBJICHUM TpadikoM IIaTEeXiB.

7.5. JlomatkoBa yroxa (y pasi ii ykiajgeHHs) € 000B S3KOBOIO 10 BUKOHaHHS KiieHTOM Ta €
HEB1JI’ €MHOIO YacTHHOIO JloroBOpY.
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8. OBPOBKA TA 3AXUCT NEPCOHAJIBHUX JAHUX
8.1. Illnsxom BiampaBieHHS 3aMOBHEHOI 3asBKH KJIIEHT MIATBEPIKYE, MO MOBIIOMIICHUH, 1110
OJIHIEI0 13 MeTH OOpOOKHM HOTo NMepcOHAIbHMX NaHux KpemuromamieM € 3a1HCHEHHs 3aXOJiB, IO
MePeNyoTh YKIAJACHHIO JIOroBOpy Ha BHMOTY Cy0’€KTa NMEPCOHAIBHHMX JaHUX, 1 YKIAJCHHS Ta
BUKOHAHHSI JIOTOBOPY, CTOPOHOIO sikoro € KimieHT, a TakoX MiATBEpIKye HamaHHs KpemuTonasirio
3TrOJIY Ha:
8.1.1. o6pobky KpenuTtonaBieMm cBOIX MEepPCOHATBHUX JAHUX, BKIIOYAIOYHM ICHYIOUY Ta OHOBIICHY
iH(pOopMaIIio:
- TpI3BUIIE, iIM 5, TT0 OATHKOBI;
- JlaTa HapOJKCHHS,
- peecTpamiitHuit Homep 00JIiKOBOI KAPTKH IJIATHUKA MO/IATKIB,;
- HoMep TenedoHy;
- eJIGKTPOHHA ajpeca;
- MICIIE HAPOHKECHHS;
- CTarTh;
- ajpeca MPOKUBAHHS Ta aJIpeca PeeCcTparlii;

B1IOMOCTI IIOJI0 OCBITH;

- BIJIOMOCTI IIIOJIO CIMEHHOTO, COIIaJIbBHOTO, MAHOBOTO, (DIHAHCOBOTO CTaHY;

- iH(opMalito PO JOKYMEHT IO MOCBiAYYy€e 0cO0Y: MacopT rpOMasIHUHA YKpaiHH, B TOMY Yucii id-
KapTKa, MaclopT Ui BUI3My 3aKOPJOH, IHIIMA JOKYMEHT, IO TOCBiIYye 0cO0y Ta BIIMOBIIHO JIO
3aKOHOJIaBCTBa YKpaiHM MOXe OyTH BUKOPUCTAHUI HA TEPUTOPii YKpaiHu AJis yKIIaJeHHs PaBOYHHIB,

- BIJJOMOCTI IIO0 MONIEPETHHOTO Ta TOTOYHOTO MICI[h POOOTH;

- (patinm cookie;

- ip-azpeca;

- Teono3ullist (TeoJIoKaIlis) KOpUcTyBaya.

- 1HIII1 J1aH1, 110 HA/IAI0THCS KOPUCTYBAaueM SIK IIPH 3alIOBHEHH1 peeCTpalliitHoi popMu, Tak 1 B mporiect
KOPHUCTYBaHHS cepBicaMH (JaJll 32 TEKCTOM IMEHYIOTbCS pa3oM Ta/abo okpeMo — «JlaHi»).

8.1.2. 00poOKy BHIIE3a3HAYEHUX IEPCOHANBHUX JAHUX 3 METOIO:

- 3nidicHenHs ineHTUdikanii/Bepudikanii KopuctyBaua Ha BuKOHaHHS BUMOr llojoxkeHHS mpo
Cucremy BankID HamionansHoro 6anky Ykpainu, 3arBepaxenoro [locranosoro Ilpasninnsg HBY Big
17.03.2020 Ne 32 (y Bumnaaky ineHtudikauii/Bepudikamii 3a nonomororw BankID), Ilonoxenns mnpo
3MIACHEHHS YCTaHOBaMM (DIHAHCOBOTO MOHITOPHHTY, 3aTBEpIKEHOro TMOocTaHoBowo I[IpaBiiHHS
Harmionanenoro 6anky Ykpainu Bim 28.07.2020 NelO7, B ToMy uwMcni, ajlle HE BHUKIIOYHO, 3a7UIs
3ano0iraHHs maxpaicTBy abo HE3aKOHHOMY JIOCTYIy 710 00ikoBUX 3anuciB Kopucrysauis;

- Omiaka GiHAHCOBOTO CTaHy 1 KPEIUTOCTIPOMOXKHOCTI CIIOKMBaya BiJIMOBITHO O BUMOT 3aKOHY
VYkpainu «IIpo crnoxuBuye KpeauTyBaHHs», JOTOBOPY MO3UKH, YKIIAJEHOTO 31 CIIOKMBAUYeM Ta 1HIIMX
nokyMeHTiB [lo3ukonaBIisl Ta HOPMAaTUBHO-TIPABOBUX aKTIB, 110 PETrYJIOIOTh AISUIbHICTH (DIHAHCOBHUX
YCTaHOB.

- Hapanns xoHCynbTalifHUX Ta 1HQOPMALIMHUX MOCIAYT A0 YKJIaJEHHS JOrOBOPY IO3UKHU Ta B
nporieci Horo o0CITyroByBaHHs;

- OOpobxka, OTpMaHHS Ta MepeKa3 IPOLIOBUX KOIITIB;

- Po3noBciomkeHHs pexiaMu/iHGopMaliiHuX TOBIIOMJICHb 3 BHUKOPUCTAHHSAM €NEKTPOHHHUX
KOMYHIKaliii (BKJIIOYAlOYM EJIEKTPOHHY IMOWITY, CepBiCH OOMiHY TOBIJOMJICHHSMH, YaT-00TH,
ABTOMATUYHI TIOBIIOMJICHHS, KOMYHIKAI[ll0 3 BHUKOPUCTAaHHSAM Telle(OHHUX HOMEpPIB Ta OyIb-SKHX
1HIUX iHGOopMamiiHUX (U(PPOBUX) TEXHOIOTIH);
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- Ilepemawa, mepeBipka, OTpUMaHHS Ta akTyamizauia iHdopMmamii B OIOpO KpEeIUTHHUX
ICTOPIM/KpEAUTHOMY DPEECTpl Tepea YKIAIASHHSM JOTOBOPY Ta B MPOIECi HOro oOCITyroByBaHHS Yy
BHIIAJIKaX Ta B MOPAJKY, Mepea0adeHNX 3aKOHOIaBCTBOM Ta/ab0 TI0TOBOPOM;

- Hapansst gocTyny 10 IEpCOHAIBHUX IaHUX TPETiM ocobam, 3airydeHnx KomraHiero Ha TOroBipHiit
OCHOBI JI0 TIpOIleCy OOCIyroBYyBaHHS JOTOBOPY, YKJIQJEHOTO 3 KIIEHTOM, Ta/ab0 TOBEpHEHHS
3a00proBaHoCTI KilieHTa nepea Kommnaniero;

- 3abesmneueHHs O€3MEKH, 3aM00IraHHs MAaXpaiCTBY TOIIO;

- Ilepemaua mnepcoHanbHUX JJAaHUX MPABOOXOPOHHUM OpraHaM, OpraHaM JIep>KaBHOI BIIAJIH,
HarionaneHoMy OaHKy YKpaiHH, a TAaKOXK IHIIAM 0c00aM y BHIIAJIKaxX, MependaueHIX 3aKOHOJaBCTBOM
Ta/ab0 T0TOBOPOM.

- O6pobka KpeauronaBiem nepcoHANLHUX JaHUX TPETiX 0ci0, yKirodatoun 6au3bkux ocid Kiienra,
B 00cs31 Bu3HaueHoMy B [Hpopmaniiinomy IloBigomieHHi.

8.2. KitieHT moBioMIICHUI ITPO MOXIIMBE YKIaJeHHs: KpenmuToaaBiueM 10roBopy BiACTYILICHHS
IpaBa BUMOTH 32 BiJIIOBIIHUM JOTOBOPOM 3 OyAb-SIKOIO TPETHOI 0CO00I0, BIMOBIIHO 10 YOrO HOBHIA
KpEIUTOp Ha0yBa€e CTATyCy BOJIOJALUIBII MEPCOHABHIX JgaHuXx KirieHra.

8.3. Otpumanns Kiientom y Kpenuronasis Jlanux, mo crocyrorbes KitieHTa, iX yTouHEHHS,
OJIOKYBaHHSI Ta 3HHUIICHHS JIOMYCKAEThCS y BHIIAJKaX, BCTAHOBICHUX YHMHHUM 3aKOHOJABCTBOM Ha
nizcrasi 3asBu KirieHTa, sika MOBHHHA BiJIIOBIIaTH BUMOT'aM, BCTAHOBJICHMM YHHHUM 3aKOHOaBCTBOM.
KitieHT moBiomIIeHH#t po Te, 110 BiANOBIAb HA TaKy 3asBYy OyJie HajlaHa HOMY B TIOPSIKY Ta CTPOKH,
BHU3HAYCHI YHHHUM 3aKOHOJIaBCTBOM.

8.4. Kpeautomasenpb Mae nMpaBo BUKOPHUCTOBYBATH MepCOHabHI AaHi KiieHTa BiAMOBIAHO 10
3aKOHOJIaBCTBA Ta CBOiX BHYTPIIIHIX IpaBui 6e3 3000B’s43aHb okpeMoro nosigomiieHHs Kiienra npo
00poOKy, 3aXUCT Ta Mepeady TaKUX JaHUX TPETIM 0coOaM.

8.5. Vkuanatoun Jorosip KiieHT miaTBep/kye, 10 O3HailomieHuil 3 MeToro 0OpoOku ioro
MEPCOHAIBHUX JIAHUX.

8.6. KpeauronmaBenp He Hece BIJINOBINAIBHOCTI 3a HACHIAKH 3aKOHHOTO PO3TOJIOLICHHS
nepcoHaibHUX NaHux KiieHTa.

8.7. Kuient 30608’ s13aHMit noBigomistu Kpeanronasus npotsarom 3 (TpboX) poOOUUX AHIB PO
3MiHYy OyJIb-SIKUX CBOIX MEPCOHAIBHUX AAHUX.

8.8. V¥ Bumanky npoctpodenns KiienToMm TepMiny 3iiicHeHHs miaTexy 3a JloroBopoMm, KiieHnT
MOTOJUKYEThCA 3 TUM, 10 KpenuToaasenp 3 METOK 3aXMCTy CBOTO MOPYIIEHOro MpaBa Ta iHTEpecy,
00yMOBJIGHOTO HEBUKOHAHHSM/HEHAJEKHUM BHUKOHAaHHAM KilieHTOM 000B’s3KiB mnepeadayeHux
JloroBopoM, Mae mpaBo MOMIMPUTH/HAAATH 1HPopMarllito npo KiienTa skoro Bosoaie, TpeTiM ocolawm,
30Kpema:

*  Cynay, IpOKypaTypi Ta iHIIUM IPABOOXOPOHHUM OpraHaMm;

*  aaBokaram, (axiBISM B Tajiy3i IpaBa Ta 1HIIMM 0c00aM, 110 MOKYTb Ha/JaBaTH MPABOBY
JOTIOMOTY YH 3IIICHIOBATH TIPEACTAaBHUIITBO B CY/Ii Ta IHITUX OpTraHaX JAep:KaBHOI BIIA/IN;

*  oco0am, 110 HaJJa0Th MOCIYTH 3 IOBEPHEHHSI IPOCTPOUEHOT (IIpo6sIeMHOT) 3200proBaHOCTI,
Ta/abo 3 sxkumMu KpeauTonasuem yKiIageHo JOroBip BiACTYIUIEHHS MpaBa BUMOTU a0 iHIIUI AOroBip
3a I[UM JIOTOBOPOM,;

e  JIep’KaBHIii BUKOHAaBYil CcIyk0i (Iep>KaBHUM BUKOHABIISIM) Ta MIPUBATHUM BUKOHABIISIM; *
1HIIIM oco0aM, SIKi MOXYTh CIIPHUATH ToBepHEHHIO Oopry Kiientom Ta/abo nepemkomkatu KiieHty
OTPUMYBAaTH KPEIUTH Y MallOyTHHOMY.

8.9. 3roma Kiienra Ha 00po0Ky HOTo MepcoHATLHUX JAHMX, 10 HaJlaHa 3T1THO 3 YMOBAMH IIbOTO

posniny IlpaBui, He BUMarae 3iiiCHEHHs MOB1IOMIIEHb NP0 NepeAavy NepcoHanbHUX naHux Kimienra
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TpeTiM ocobam 3riHo 3 HopMaMmu cT. 21 3akony Ykpainu «IIpo 3axucT nepcoHaNbHUX JaHUX.

9. BHECEHHS 3MIH TA JOIIOBHEHbB Y TIPABWIA TA EJEKTPOHHUI

AOI'OBIP

9.1 I1i IlpaBmuna Ta mnpumipHuii JloroBip 3aTBEpIKYIOTbCA HAKa30M JUPEKTOpa
Kpenuronasis 1 po3mintytorsess Ha Caiiti KpenuronaBus s o3HaliOMIIEHHS BCiMa 3aIliKaBICHUMHU
ocobamu.

9.2. KpenuronaBenp Mae mpaBo B OJHOCTOPOHHBOMY HOPSIKY BHOCHTH 3MiHH Ta
nonoBHeHHs B 1i [IpaBuiia nuisixom 3aTBeppkeHHs [IpaBui B HOBIN pepakilii, sika ONPUITIOJHIOEThCS Ha
pomy CaiTi.

9.3. Bynp-siki 3miHM Ta gomoBHEHHS [0 EjnekTpoHHOro 10roBOpy O(MOPMIIIOIOTHCS

CropoHamMH JTOaTKOBHMH yrojamMu 10 EJeKTpoHHOro IOroBOpy, sIKi MiANUCYIOTHCS CTOPOHAMH Yy
croci0, mo nepeadavdeHuid i mignucanss JJorosopy.

9.4. JocTtpokoBe poszipBaHHs [ii ENEKTPOHHOTO IOTOBOPY MOXIIMBO JIMINE 32 YMOBH
BuKOoHaHHs CTOpOHAMU BCiX 3000B’s13aHb, epe10adyeHNX EIeKTPOHHUM T0TOBOPOM.

10. TOPSIAOK JOCTYNY KJIEHTIB 10 JIOTOBOPIB, IOJIATKIB 10 HUX TA IHILIO{
IH®OPMALIIT, MOB'SI3AHOI 13 YKJIAJEHUMHU JOTOBOPAMM

10.1. Knient mae mpaBo AocTymy 10 iH(opmarlii, mpaBo Ha OTPUMAHHS SIKOI 3aKpilieHE B
3aKOHOJIABCTB1 Y KpaiHH.

10.2. Enexrponnuii Morosip, I'padix mmarexiB, lomatkoBi yroam Tta iHmi J[lomatku 10
EnextponHOro 1oroBopy 30epiraroTbcs B €IEKTPOHHOMY BUIIIsIAL Ta AocTymnHI Kiienty B Ocobuctomy
KaOiHeTI.

10.3. Onpa3y micng mignucanHs EnekTpoHHOro 1oroBopy, HOro MNPUMIPHUK y BHIVIAAL
Bi3yasnizoBaHOi (oOpMH, SIKa HE Ja€ MOXIMBOCTI BHOCUTH 1O HBOTO 3MIHM, TIEHEpyeTbcd Ta
BiloOpaxkaeTbcss B Horo Ocobucromy kabOiHeTi. [IpumipHuk EneKTpoHHOro 10roBOpY BBa)Ka€eThCs
orpumanuM KitieHToM 3 MOMeHTY BigoOpaskeHHs1 EnexktpoHHoro norosopy B Ocobucromy kabiHeTi,B
3aJIEKHOCTI BIJ TOTO SIKA 3 TMOJIIM cTaacs paHiiie.

10.4. YMOBH BUTOTOBJICHHS Ta OTPUMaHHS NAePOBUX KOIiK €JIEKTPOHHUX IOKYMEHTIB Ta CIIOCi0
MOBTOPHOTO HA/ICWJIAHHS MignucaHoro goroopy Kmienty - 3a 3anutom KnienTa y nucsMoBiit hopmi (y
NarepoBOMy BUTJIAI a0 y BHUIVIAMI €JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BHMOTaMH,
BHU3HAaYeHUMH 3aKkoHOM Ykpainu «IIpo eneKTpoHHI JOKYMEHTH Ta eeKTPOHHHH JOKYMEHTO00Ir») i3
3a3HaYeHHAM crocol0y oTpumMaHHs, HagaeTbes Ilo3ukonaBuem yctpok a0 30 AHIB 3 MOMEHTY
OTpUMaHHS 3aIUTY, 32 YMOBU HasIBHOCTI BCi€i HEOOX1HOT iH(opMallii Ta peKBI3UTIB (MiAMUCY, HOMEPY
Ta JJaTH JOTOBOPY, TOIIO) Y TAKOMY 3aITuTI.

11. CTPOKH TA HOPSJIOK 3BEPITAHHSA IH®OPMAIIII
PO HAJAHHSA NOCJOYI'N

11.1. Yci gani, TOKyMeHTH Ta iHpOpMallis Ipo HaJaHHA TOCIYTH 30epiraloThes MPOTATOM CTPOKY
BCTaHOBJICHHS JUTOBUX BimHOCUH Mixk Kpeauromasnem ta Kiientom Ta BukoHanHs CTOpoOHaMH BCiX
3000B’s13aHb 32 EIEKTpOHHUM JIOTOBOPOM, a TAaKOXK B MEPIOJ MPOTATOM I’ ITU HACTYITHUX POKIB TiCIIs
BHKOHaHHS CTOpOHaMU BCiX 3000B’s3aHb 32 EJNEeKTpOHHUM JOroBOpoM ab0 Ha 1HIIMKA CTPOK, SKIIO
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TaKui nepeadaueHi 3aKOHOJaBCTBOM.

11.2. 36epiranns iHGopMaIlii Mpo HaTaHHS OCTYTH, y TOMY YHCII, ajI€ HE BUKITIOUHO iHGOpMAIIii Ipo
KJIIEHTIB, YKJIAJCHI JIOTOBOPH Ta IHII JIOKYMEHTH, 3a0e3MeUyeThCsl HUIIXOM aJMIHICTPYBaHHS
BIJIMOBITHUX BIJIOMOCTEH B OOJIIKOBIM cCHCTEMI, 10 GYHKIIIOHYE B €JICKTPOHHOMY BHUTJISII.

11.3. Kpenuronasenp peanizye 3axoaud IIOJA0 3aXUCTy iH¢opMalii, 0 CTAaHOBUTh TAEMHHUIIIO
¢biHaHCOBOiI TOCIYyrH, B I1H(QOpMaliMHMX CHUCTEMax BIAMOBIAHO 10 HOPMATHBHO-TIPABOBUX aKTIB
HarmionansHoro 6aHKy 3 MMTaHb OpraHizarii 3aXxo/IiB 13 3a0e3nedeHHs iHhopMaIiitHOT O0e3MeKH, 3aXUCTy
iHpopmaii Ta kibep3axucTy yuacHUKaMu (piHaHCOBOTO PUHKY, BUKOPUCTAHHS 3ac00iB KpUNTOrpadhivHoro
3axucty iHpopmaii HamioHaisHOTO OaHKY.

11.4. BigmoBiganeHICTh 3a OpraHi3allito 30epiranis iHpopmarlii npo HaJgaHHS (iHAHCOBHUX MOCITYT
noknanaersest Ha Jupekropa Kpenuromasus. besnocepenne ¢opmyBanHs, 00K Ta 30epiraHHs Takoi
iH(popMarii 3a0e3neuyroThCs MpalliBHUKAMH BiIOBITHUX CTPYKTYPHHUX MIIPO3/ILTIB, Ha SKAX 3a3HAYCHI
GyHKIIT MOKIaJAeHI MOCAJOBUMH IHCTPYKILISIMHM, HaKa3aMd Ta I1HIIMMH BHYTPIIIHIMH JOKYMEHTaMHU
Kpenuronasus.

12. TH®OPMAULIA MPO TEXHIYHE 3ABE3INEYEHHSA

12.1. Kpeauronaseis BUKOPHCTOBYE Y CBOI AISLTLHOCTI JIIEH31HE IporpaMHe 3a0e31eueHHSI.

12.2. KpenuromaBieMm  3IIHCHIOETBCS ~ pPEe3EpBHE  KOMIIOBAaHHS  CHUCTEMHHUX  KOMIIOHCHTIB,
porpaMHOro 3abe3nedeHHs, 0a3 AaHuX Ta iH(opmalii, M0 CTBOPIOETHCA MiJ Yac HAJAAHHS TOCIYT 3
nepeKasy KOIITiB.

12.3. 3axuct iHdopmarii mpo KIi€HTIB 3A1HCHIOETHCS IUIIXOM:

— 311HCHEHHSI aHTUBIPYCHOIO 3aXHCTy Ha cepBepax, BIpTyaJlbHUX MalliHax,
po0ouMX KOMII I0Tepax MpaliBHUKIB;

— BUKOPUCTAHHS 3aCO0IB JIIarHOCTUKU Ta MOHITOPUHTY JJISI KOHTPOJIIO IUIICHOCTI 0a3
JIAHUX, IPOTPAMHOT0 3a0€3MeYeHHS Ta CUCTEMHUX (ailiB;

— MOHITOPHHTY MEPEKEBOro TpagiKy 3 METOI BUSBIEHHS 3JI0YMHHHUX [id 1 crpoO
3/11iICHEHHSI HECAaHKI[IOHOBAHOTO JIOCTYITy JI0 POTrpaMHO-aNapaTHUX KOMIIOHEHTIB;

— ¢u1bTpalii Ta oOMexeHH1 MepexxeBoro Tpadiky no IP-agpecam, nporokonam, nopram;

— aBTOMaTU4HOI (ikcalii (MpOTOKOIIOBAaHHS) BCIX MO1H Y MporpaMHo-anapaTHUX 3aco0ax, a
TaK0X BUKOHAHHS (DIHAHCOBUX Ta CIIy>KOOBUX OMepariii;

— BIIPOBA/KEHHS] aBTOMaTHYHOTO MOHITOPUHTY (IHAHCOBHX OIEpalliil Ta pearyBaHHsS Ha
BUSIBIICHI T A03p1iIi onepaiiii;

— BKUTTA 1HIIKX 3aXO/IB.

12.4. KpenuronaBenb 3a0e3redye BeIeHHS OOJIKYy Ta peecTparii ykiajaeHux JloroBopis
BIJITIOBIJTHO /10 BUMOT YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

13. 3AKJ/IFOYHI NIOJIOKEHHS

13.1. Kiient Hagae cBoro 3roay Kpenuronasiito, Oy b-sKii 0co0i, sika B TIOJaIbIIIOMY HaOy 1e mpaB
BUMOTH 32 EIeKTpOHHUM JJOTOBOPOM, Ta 3aJlyd€HUM TpeTiM 0cobaM Ha B3a€MO/III0 3 OJIM3bKUMHU 0cOOaMu
Kiienra, Tperimu ocobamu, naHi sikux KimieHT Ha 3aKOHHUX MiJCcTaBax HajnaB KpeauTomaBIio,lUIIXOM
3amoBHEHHs Ta mianucands [Hpopmariitaoro [ToBimomaeHHs Ta/abo ki moB’s13aHi 3 KimieHTOM NiTOBUMU,
npodeCiiHUMU, OCOOMCTUMH, CIMEHHUMHU Ta/ab0 IHIIMMH CTOCYHKaMH, IJisi OTPUMAaHHS Ta Tepemadl
iHdopmaii moao KiienTa, sika HeoOXiaHA U MPUIHSTTS PIICHHS PO HAJAaHHS Y1 HeHananHs Kpenuty

Ta/abo BukoHaHHS Kpeauronasiem cBoix 3000B’s3aHb, Ta/ab0 1 iHPOPMYBaHHS MPO MOTOYHUHN CTaH
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3a00proBaHOCTI Ta IaTH IJIaTeXiB, Ta/abo peanizalii cBOiX mpaB 3a EIeKTpOHHUM 10TOBOPOM.

13.2. KunieHT rapantye, 1o mij yac ykiaaeHHs: EXeKTpoHHOro 10roBOpy HUM OTPUMAHO y OJIM3BKUX
ocib Ta TpeTix oci0, nani sskux KiieHT Ha 3akoHHUX miacTaBax Hajnae KpenuTtoaasio, Ta/abo ki moB’si3aHi
3 Kitientom nismoBuMu, npodeciitHIMHU, 0COOUCTUMH, CIMEHHUMH Ta/a00 IHIIMMH CTOCYHKaMH, 3TOAy Ha
nepenady ix nmanux Kpeaumrtomamio Ta 3romy Ha B3aemomito 3 KpemutomaBieMm, oco0oro, sika B
nojaibioMy HaOyne mpaB BUMOTH 3a UM J[oroBopom Ta 3aiydeHOr0 (iHaHCOBOK KoMmaHiew. [Ipu
npoMy KiieHT TOBITOMIIGHMH TpO KPUMIHAIBHY BIJIMOBIJAIBHICTh, NependadeHy crartero 182
KpuminanpHOTO KOZIeKCcy YKpaiHH, 3a HEe3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHSA, MOLIMPEHHS
KOH(}iAeHIiITHOT iH(pOpMaIlii Tpo BKa3zaHUX BHILE OCiO.

13.3. Yknanennsm Enextponnoro nmoroBopy KiieHT Hamae 3romy Ha mepenauy iHdopmariii mpo
YKJIaJeHHS EJeKTpPOHHOro IOTOBOPY, MpPO HOrO YMOBH, CTaH BHKOHAHHS, HASBHICTH MPOCTPOYCHOT
3a00proBaHoCTI Ta ii po3Mip CBOIM OJIM3BKUM Oco0OaM, TpeTiM ocobam, naHi skux KIlieHT Ha 3aKOHHUX
mifgcraBax HajgaB KpeawromaBiro, Ta/abo ski moB’s3ani 3 KirieHTOM MimoBUMH, MpOQeciitHUMH,
0COOMCTHMH, CIMEWHUMH Ta/a00 IHITMMH CTOCYHKaMHU.

13.4. Yci mumarexi Ta po3paxyHKH, 3a3HadeHi y nux I[IpaBmiax ta y EnexkTpoHHOMY I0TOBODI,
3IHCHIOIOTHCS B HAIIOHAIBHINA BaJIOTI YKpaiHU, NUIIXOM O€3roTiBKOBOTO IEpepaxyBaHHS TPOLIOBUX
KOITIB Ha paxyHok KiieHta, mmsixoM rpomoBoro mnepekasy KiieHT Ha O0aHKIBCbKI pPaxyHKH
Kpenuronasus.

13.5. V Bunaaxy 3MiHU OCOOMCTUX JaHHX 1 0aHKIBCHKUX PEKBI3UTIB, 3a3HaueHUX B EnekTpoHHOMY
noroBopi, CTopoHH 3000B's3aHI TOBIIOMUTH OJHA OJHY IIJIIXOM HAMpaBJICHHS EJIEKTPOHHOTO
noBiomiieHHs yepe3 OcobucTuii kKabiHeT y TPUICHHUN CTPOK 3 JTHS HACTAHHS TaKUX 3MiH.

13.6.  VYci indopmaniiini moBimomiieHHs 1 JucTH HampaBisitoThesi Kpenutonasuem KiieHTy B
€JIGKTPOHHOMY BUTJIsA1 32 Bubopom Kpenuronasus depe3 Ocobuctuil kaGiHeT Ta/abo Ha eNEeKTPOHHY
nomty, Ta/abo y Buriiani CMC Ha Homep TenedoHa, BKa3aHui y 3asB1i gk Horo (piHaHCOBHI HOMep, Ta/abo
aKTyaJi30BaHUI HUM y MOJANIbIIOMY, Ta/abo moBinomieHHs y Mecenmxkepi, o0aikoBuii 3anuc Kiienrta B
SAKOMY 3apeeCTpPOBaHUM Ta 11€HTU(IKYETHCS 32 TAKUM HOMEPOM Tese]ony.

13.7. . Indopmarniitni nosinomnenns Kmienra no Kpeauronasus MoxxyTh OyTH HarpaBlieHI uepes

Ocobuctuit kabiHeT ab0 NUIAXOM HaIpaBlIeHHs Ha eJIeKTpoHHYy nomrty KpeauronaBus 3 eleKTpOHHOL
anpecu KiienTa, BkazaHoi mpu peectpaiii, a0 y NHCBMOBOMY BUIJISII Ha IOPUIUYHY ajpecy
Kpenuronasus.

13.8. ¥ Bumazaxy, sikmio KimieHT BTpatuB HOMEp MOOiTbHOTO TenedoHy, 3a3Ha4eHni B 3asBI1i Ta/abo
nacrnopt, Ta/abo Jlorin Ocobucroro kabinery, Ta/ado Ilapoas Ocobucroro kadiHeTy, Ta/abo TUIATIKHY
KapTKy, JaHl Ipo sKy 30epexxeHi B Ocobucromy kaOiHeTi, BiH 3000B'A3aHHI TEPMIHOBO 3B'sI3aTHCS 3
KpenutonaBiem Oynb-KHM JTOCTYITHUM HOMY CHocoOOM: TIISXOM HAJICWJIaHHS EJIEKTPOHHOTO
NOB1JIOMJICHHS Ta/abo0 3arenedoHyBaBIIN 3a TerneGoHHMMU HoMepamu KpenuTonasiis, 3a3HaYeHUMH Ha
Caiiti Kpenuronasis, nosimomutd KpeauTonaBist i1 BUKOHATH [ii, PEKOMEHJIOBaHI MpaI[iBHUKOM
Kpenuronasusi.

13.9. YmoBu EnekTpoHHOT0 JOTOBOPY, a TAKOX BCsI iHPOpMartist, orpumana CTOpoHaAMH Y 3B'S3KY 3
yKJIaJaHHAM a00 BHUKOHaHHSM EJEKTpOHHOro J0roBOpy, HalEXUTh A0 1HGopMalii 3 0oOMeKeHUM
JIOCTYTIOM Ta MOK€ OYTH PO3KpHUTa 3a B3a€MHOIO 3ro/1010 CTOpiH a00 B IHIIMX BUMAJKaX, MepeI0adYeHux
EnexTpoHHUM J0roBOpoM a60 YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

13.10. OgsHnaitomuBIIHCh 3 1uMU [IpaBuinamu, KitieHT mOroKyeThes 3 TUM, IO BiH OepXkKaB BiJl
KpenuTonaBist BCiO JIOCTOBipHY Ta TOBHY iH(OpMaIiio, HaJaHHS $KOi mepeadayeHOo YUHHUM
3aKOHOJIaBCTBOM YKpaiHH, Ta sika MOKe OyTH HEOOXiIHA /I MPUUHSTTS PIIICHHS CTOCOBHO OTPUMAaHHS
Kpenury.

13.11. HeBin’emaum nonmatkoMm no umx IlpaBunm € 3romm Ta 3000B’s3anHa KitieHrta, siki
HA/IAl0THCS HUM i1 9ac oopmiieHHs 3asaBku 3rifHo nux [Ipasui.
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Jonarox Nel
o IlpaBun HagaHHS KOIITIB Ta OAHKIBCHKHUX
metaniB y kpenuT TOB «®PK «€ I'POLLD»

3I'O/I1 TA 3050B ' AA3AHHS KJIIEHTA

[ToganHsM 3asBKH 3 MeTOI 0hopMIIeHHS criokuBuoro kpeauty 1o TOB «®K «€ I'POILLI»
s MIATBEPIKYIO HACTYIIHE:

+ S niro 1oOpoOBUTEHO, 0COOKMCTO Ta ISl BIACHOI BUTOAM, Oy/b-siKa iHIIA 0co0a, B iHTepecax
a00 10 BUroaM siKoi (BUrozoHadyBau), ado siKa MpsiMO Y1 OTMIOCEPEAKOBAHO KOHTPOIIOEMOI J1ii, B TOMY
YHCIIl MAa€ MOXKJIMBICTD BIUTUBATH Ha PIlIEHHS, 10 MPUIMat0ThCs MHOIO (OeHediiapHuii BIaCHUK) —
BIJICYTHS;

+ S mipTBepmKkylo, mo sy moBHOMY o0csa3i orpumaB Bing TOB «®K «€ T'POLII» Bcro
BUYEPIHY iH(pOpMAaIlifo, [0 BU3HAYCHA Y YaCTHHI 11’ ATiH cTarTi 7 3akony Ykpainu «IIpo ¢inancosi
nocnyru Ta ¢inaHcoBi koMmnaHii» Ta y ¢1.9 3V «lIpo cnoxuBye KpeAUTYBaHHS», a TAKOX PO CBOI
npasa 3rijiHo craTTi 11 3akony Ykpainu «IIpo 3aXucT npas crio>kuBadiBy;

+ S migTBepmKyrO, MO TEpe MoJaveto 3asBKH S yBaKHO TPOAHAN3yBaB CBOE€ (piHAHCOBE
CTaHOBHILE, BPAaXOBYIOUM Taki ()aKTOpH, ajie HEe BUKIIOYHO SK: CHIBMIipHICTh BIACHOTO OOPTOBOTO
HaBaHTAXCHHS 3 MOTOYHUM (DIHAHCOBUM CTaHOBUIIIEM; Iiepe10auyBaHi (3aljlaHOBaH1) TEPMIHU ICyMHU
HAJXO/KEHb I'POIIOBUX KOIITIB /Il BUKOHAHHS 3000B’s3aHb 32 JOTOBOPOM MO3UKH (TIEPIOIUYHICTD
BHUIUIATH 3apOOITHOI IUIaTH, OTPUMAHHS IHIIUX JOXOIB); WMOBIPHICTP HACTaHHS OOCTaBUH
HernepeOOpHOi CHIIM Ta 1HIIUX OOCTaBHH, SIKI MOXYTb NPH3BECTH 10 HEMOKJIMBOCTI BUKOHAHHS
BJIACHUX 3000B’s13aHb 3a JOTOBOPOM IO3UKH (y TOMY YHCIII, BTpata poOOTH, 3aTpUMKa OTPUMAHHS
3apoOITHOT IUIATH Ta IHIIMX BUJIB JJOXO/IIB 3 HE3aJIEKHUX B1Jl MEHE MPUYHH, CTAaH MOTO 3JI0POB’sl, SIKE
3/1aTHE HETaTUBHO BIUIMHYTH Ha MpaleBIaIlITyBaHHS 1, BIAMOBIIHO, OTPUMAaHHS I0XOAY);

+ S 3ronmeH, 1m0 JOKYMEHTH, MiANMMCAaHI MHOKIO y TPOLEC] YKJIAJEHHS IOTOBOPY IMO3HKH,
BBAXAIOThCA MIANMMCAHUMU AHAJIOTOM MOTO BJIACHOPYYHOTO MIJMHUCY - €NEeKTPOHHUM MiANHCOM
OJTHOPa30BHUM iIeHTU(IKaTOpOM Ha miactaBi yacTuHU 3 ctarti 207 LuBimbHOTrO KoJeKcy YKpaiHu,
crarTi 6 3akoHy Ykpainu «IIpo enexkTpoHHI JOKYMEHTH Ta eeKTPOHHUN JOKYMEHT000ir», crtatei 1,
14 3akony VYkpainu «IIpo enektponHi noBipui mociyru» Ta ctarti 12 3akony VYkpainu «IIpo
€JICKTPOHHY KOMEPIIIIO»;

+ 51 3rozeH, o koj (0 JHOpa30BUH 1IeHTH(]IKATOP), BBAXKAETHCS HAJaHUM MEHI 0COOMCTO 3i
30epekeHHsIM KOH(QIICHIIIITHOCTI, TaK SK MOBIIOMIICHHS, III0 MICTUTh TaKUH KOJ, HAIIPaBISIETbCS HA
Mill ocobucTHil 3apeecTpoBaHHii HOMep TeseoHy ab0 MeceHIKep, OOJIKOBHH 3amuc B SKOMY
3apeecTpoBaHUM Ta 1ACHTU(IKYEThCS 3a TAKUM HOMEPOM TeledoHy;

+ 4 3rogen, mo Oyab-ska iH(OpMAIlis, IMiITUCaHa aHAJIOTOM MOTO BJIACHOPYYHOTO MIJITHCY -
€JIEKTPOHHUM MIAMUCOM OJHOPA30BUM 1AEHTU(]IKATOPOM, BU3HAETHCS €EKTPOHHUM JIOKYMEHTOM,
PIBHO3HAYHUM JOKYMEHTY Ha IMarnepoBOMY HOCII, MiJMUCAHOTO0 MOIM BJIACHOPYYHHUM MIiJMUCOM, 1
BIJIMOB1/THO, TIOPO/IKY€E 1ICHTHUYHI TAKUM JOKYMEHTOM FOPHUIAYHI HACITIIKH;

+ S po3ymito CyTh 3000B’si3aHHSI IIONO OOOB’S3KY TNOBEPHEHHS CYMH KpPEAMTY, OILIATH
KOMICIii, BiJICOTKIB 3a KOPHUCTYBAaHHS KPEIWTOM, IHIIMX IUIATEXKIB 3a KOPUCTYBAaHHS KOILITaMHU
BIJIMOBIAHO 0 YMOB JIOTOBOPY MO3UKHU Ta BUMOT 3aKOHOJIaBCTBA Y KpaiH;

+ S miaTBepKYIO, IO ITiJT Yac peecTpallii Ha caiTi HagaB BCi HEOOXiAHI BIJIOMOCTI IIJISTXOM
3allOBHEHHSI OOOB’SI3KOBMX TIOJIIB Ta PEKBI3UTIB JOTOBOPY IMO3UKH y TOMY YHCI MIISTXOM
MPOCTABJICHHS BIAMITKH TPO HaJaHHS J03BOJIY Ha 0OpOOKY CBOIX MEPCOHAIBHHUX BIAMOBIIHO 0
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chopmysbOBaHOT METH iX 0OpoOKH, IO BiAMOBiIae BUMoOram 3akoHy Ykpainu «IIpo 3axwmcr

NEPCOHAIBHUX JAHUX)» Ta HE 3allepedyro POTH 0OPOOKU MOIX EPCOHATBHUX JJTAaHUX 3 METOIO OLIIHKH
(1HaHCOBOTO CTaHy Ta CIPOMOKHOCTI BUKOHATH 3000B’s13aHHS 3a JOTOBOPOM ITO3UKH, Y TOMY YHCII,
IUSIXOM 3BEpHEHHs 3a iH(OpMAIi€r0 10 TpeTiXx oci0, ki MoB’sA3aHl 31 MHOK OCOOMCTHUMHU,
ciMeiiHuMU, MpoeciiHuMU, TITOBUMH 200 1HIIMMH CTOCYHKaMH;

+ S migTBepKYIO, IO MOBLIOMIICHHN Ta Hajxar 3roay, mo TOB «®K «€ I'POLIy, y pa3si
HEBUKOHAHHS a00 HEHAIEXKHOI0 BUKOHAHHSA 3000B’s3aHb KIIEHTOM, Ha MiACTaBl YKJIAIEHOTO
JIOTOBOPY Ma€ MpaBo MepeaaTH NMEepCOHANbHI JaHI KIi€HTa TPeTiM ocobaM (BKIIIOYAIOUW aje He
00MEXYyIOUUCh 10 Bropo KpeauTHUX icTOpii, KPEAUTHUM YCTaHOBAaM, KOJIEKTOPCHKUM KOMITAHISIM)
JUIL 3aXHCTy CBOIX 3aKOHHMX IIpaB Ta IHTEPECiB, CTATHEHHS 3a00pPTrOBaHOCTI 3a JIOTOBOPOM,
JIOTOBIPHOI HEYCTOMKH, 30UTKIB Ta 1HIIMX 3aCO0IB MMPABOBOTO 3aXHUCTY;

+ S 06i3HaHMif Ta MOBiIOMIIEHUH, 110 1H(OpMAaIIis, 0 MICTUTHCS B IOTOBOPI TIO3UKH Ta ii 3MiCT
BBOKATUMETHCS KOH(DIIEHIIIHHOK y BiAMOBITHOCTI 0 cT. 6 3akony Ykpaimm «IIpo moctym mo
nyOmiuHOi iHpopMarii»;

+ 51 06i3HaHMii 3 BiIMOBINANBHICTIO 32 IOPYIICHHS B3STHX Ha cebe 3000B’A3aHb Ta PO3yMIil0
MOJKJIUBI HACJIJKM B pa3i HECBOEYACHOTO BHKOHAHHS 3000B’s3aHb (y MOBHOMY 00cCs3i Ta/abo
YaCTKOBO) ITPH KOPUCTYBAaHHI KPEAUTOM, a caMe: HapaxXyBaHHs MTPapHUX CAHKIIN 32 TPOCTPOUCHHS
crutaty; npaBo TOB « @K «€ I'POUID» y BU3HaU€HHUX 1OrOBOPOM BUIIaJIKaX BUMaraTu JOCTPOKOBOIO
MOTAIIEHHS MTO3UKHU Ta BIJIIKOAYBaHHs 30MTKiB, 3aBAAHUX MOPYIICHHIM 3000B’ I3aHHS;

+ Sl Hajaro CBOIO 3roy HAa OTPUMAaHHS PEKJIAMHHX/iH(OPMALIfHUX TIOBIJOMJIEHB ITPO MOCTYTH
Kommnanii 3 BUKOPUCTaHHSM €JIeKTPOHHUX KOMYHIKalii (BKIIIOYAIOUN €IEKTPOHHY IOIITY, CEPBICH
OOMIHY MOBIJIOMJIEHHSIMH, 4aT-00TH, aBTOMAaTHYHI MOBIJOMJICHHS, KOMYHIKaIlIl0 3 BUKOPUCTaHHIM
Teae(OHHUX HOMEPIB Ta OyIb-SIKHUX THIINUX 1HPOpMAIIHHUX (IIUPPOBUX) TEXHOIOT1H).
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